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L  INTRODUCTION

This matter concerns solicitations to the public made by The Republican Victory
Committee, Inc. a/k/a Republican Victory 2004 Committee, Inc. a/k/a Republican Victory 2004
Committee (“the Committee”). The complainant Republican National Committee (“RNC”)
alleged that the Committee violated the Federal Election Campaign Act of 1971, as amended
(“the Act”™), by knowingly and willfully fraudulently misrepresenting itself xs beiny affiliated
with os acting o behalf af the national Republicat Party, and kncavinsgly ant willfulle
participeting in a schema to do #0.! Sae MUR 5472 Comaplaint (“Camplaiat™).

The Complaint alleges that the Committee, through its treasurer, Jody Novacek, and its
directors, Jason Novacek and Freeda Novacek,? employed BPO, Inc. and/or BPO Advantage, LP
(collectively, “the BPO entities”) to assist in conducting a telemarketing fundraising campaign.
The purpose of the campaign was to solicit contributions and donations on behalf of the
Committee. The BPO entities hired as a subcontractor a company called Apex CoVantage,

L.L.C. (“Apex™), which in turn arranged for fundraising calls to be made on behalf of the

! The apparent impetus for this Complaint was certain news reports in June 2004 that repeated allegations, first made
in 2003, that the Republican Party had cutsourced jobs making fundraiging calls on behalf of the Party to Indis; the
Complaint implies that the Respondents named herein were responsible for that outsourcing. At present time, those
allegations appear to be unsubstantiated: there is no evidence of any ties between HCL (the company alleged to have
made calls from India on behalf of the Republican Party in 2002-03) and any curreat Respondent. Furthermore, it
does not appear that the Committee even existed at the time those allegations initially came to light, and therefore
could not i bees resgtmsible for such alleged cutsopsing. Fisuzuer, siould asy different infexmstkxn cemne to
light ifuring the comrse bf imrestigatios, this Office wifl atidress it in a separacs General Counsel’s Report.

2 Rr purponas of this repost. hessinaier any mefarunce to “Ms. Nouanck” is intendad 10 rafer to Jody Movacek; any
reference regarding Freada Novacek will state har full name.
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Committee.> The Committee followed up the fundraising calls with mailings requesting the
promised contributions and donations.

The communications via telephone and mail contained statements that, when taken in
context, implied that the Committee was affiliated with or acting on behalf of the Republican
Party. In addition, the phone calls made on behalf of the Committee did not contain the
appropriate disclaimer infonnation and the inailing did not utilize the appropriate format for its
dixclaimar. Finally, tie Comenittoe has repaatedly fated to submait reperts to the Cozsmission,
despite wiirect acknowledgement of its obligation to do so.

Bazed on a review of availsble information, this Office recommends that the
Commission: 1) find reason to believe the Committee knowingly and willfully violated 2 U.S.C.
§8 433(a), 434(a) and 441h(b); 2) find reason to believe the Committee violated 2 U.S.C.

§§ 441d(a) and 441d(c); 3) find reason to believe Jody ﬁovacek. in her official and personal
capacities, knowingly and willfully violated 2 U.S.C. §§ 433(a), 434(a) and 441h(b); 4) find
reason to believe Jody Novacek, in her official capacity, violated 2 U.S.C. §§ 441d(a) and
441d(c); S) find reason to believe BPO, Inc. and BPO Advantage, LP knowingly and willfully
violated 2 U.S.C. § 441h(b)(2); and 6) take no action at this time regerding Jason Novacek amd

Fmaxia Navacek.

3 It appears that Apex utilized its affiliated call centers in India to actually conduct the telephone calls as part of the
Committee’s fundraising campaign. At this time, there is no evidence Apex was involved with the Committee or the
BPO entities in any way other than a valid corporate transaction and there is no evidence Apex had any knowledge
of or involvement in Respondents’ scheme. In fact, according to the Complainant, a call from an Apex
representative alerted the Republican National Committee to the activities that are the subject of this report. In
addition, although Apex made calls from India, it does not appear those calls were the same calls that led to the 2003
press reposts.
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A.  Background of the Committee and Jody Novacek.

In 2004, Jody Novacek, who since 1982 has been involved in Republican Party activities
including fundraising, voter identification, advocacy, and get-out-the-vote activity, formed a
committee called “The Republican Victory Committee, Inc.” See Attachment 1, Letter dated
June 30, 2004 front Repubtican Victory 2004 Committee ("Committee Response”), p. 3.* The
Comnmiittee is imcorpcauted in the State ef Texas. See Atraxznerss 10, Loanyr to Pomsal Inonestor
from Committea. “The Republican Victery Committes, Inc.” has used differant varintions of its
name on differeat occasions and the Committee’s purpose is unclear; indeed, the Committee’s
own public filings are not consistent.

For example, on July 2, 2004, the Committee filed an initial Statement of Olglmzatlon
with the Commission under the name “The Republican Victory Committee Inc.” See Attachment
2, Statement of Organization. The Statement of Organization was dated May 10, 2004,
according to the instructions for this form, this date should have reflected the date the group
became a mli&ﬂ committee. The signature line was dated June 30, 2004 and the form listed
Jody Plovacnk as tessurer, custondian of records and designated agest. The form inkficutod that
the Comunittee was a separars segscgaterd fund, but did 2ot specify with which entity it was
affiliated.

Therefore, on August 4, 2004, the Reparts Analysis Division (“RAD") sent the
Committee a Request For Additional Information asking with which entity it was affiliated as a
separate segregated fund. On September 1, 2004, the Committee submitted an amended

4 Ms. Narvazek isitially win maified of sud ressived 2 onpy of the Comelitt in this case from a reporter;
accordingly, she submitted this “response™ prior to being formally served by the Commission.
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Statement of omi_z'ation indicating that it was neither a separate segregated fund nor a party
committee. See Attachment 3, Amended Statement of Organization. The Amended Statement of
Organization was filed under the name “The Republican Victory Committee” and the form again
listed Jody Novacek as treasurer, custodian of records and designated agent. The Committee
appears to conduct business, however, under the names “Republican Victory Committee” and
“Republican Victory 2004 Committee.” Ser Attchment 4, Committee Mafling and

Atiactenent 5, Commmittee Call Script.

The Commlm also has vanillated regarding the type of organization it claims to be. The
Committee says that, in the late Winter or early Spring of 2004, it initially filed with the RS a
Form 1023 Application for Recognition of Exemption under Section 501(c)(3).5 See Attachment
1, Committee Response, p. 8. However, the Committee says that it later contacted the IRS,
withdrew the Form 1023, and, on May 10, 2004, filed electronically with the IRS a Form 8871
Political Organization Notice of Section 527 Status. Id.; Attachment 6. This form was filed
under the name “The Republican Victory Committee, Inc.,” listed Jody Novacek, Freeda
Novacek and Jason Novacek as directors of the Committee, and listed Jody Novacek as custodian
of revords. That filing claimed that the Comamiittee was "[a] conservative, Pro-Republican Group
(sic) fommsing oo voier mobiliastion aod ise iivorasy m the siatie and Josat loveis.” Theme ic no
record of gay other filings by the Conemittee on the IRS wacbsite.

The Committee purports ta be a “natianal organization” that is “conservative” and “pro-
Republican” and whose declared intent is to assist state and local elections. See Attachment 5,

Committee Call Script (“The Republican Victory Committee is a national group that supports

S The tiwe of tiez filimg (or if tix iiling aeusily arsmred) is sunwatiy wmikmsn bocitee the Camntioe did net
provide a copy of this filing and the form is not listed on the IRS website.
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state and local candidates.”); Attachment 6, IRS Form 8871 (“A conservative, Pro-Republican
Group (sic)"); Attachment 4, Committee Mailing (“help support Republicans across the
country”). However, the information provided by the Committee on various occasions presents
contradictory evidence as to whether the organization was intended to influence, and in fact was
influencing, federal elections.

For example, at times, the Committee stated that its activities included voter mobilization
and issue advoitaoy at tite state and loenl levels, and that it wanitl support Rapublican emdidams
at the state and local level. Sce Attachment 6, RS Farm 8871 (“focusing ez votar mobilizagon
and issue advocacy at the state and local levels™); Attachment 1, Committee Response, p. 3
(“help candidates at the state and local levels™); Attachment 5, Committee Call Script (“so
Republicans can win at the state and local levels™); Attachment 4, Committee Mailing (“Strong
support at the local and state levels™). Yet other statements indicated that the Committee's
actions were intended to and would affect federal elections. See Attachment 3, Amended
Statement of Organization, line 5(f) (“supports/opposes more than one Federal candidate™);
Attachment 5, Committee Call Script {“support our state candidates and President Bush’s
agenda™); Antachment 1, Cosnnittee Rospense, p. 9 (“our efforts would it fact impact federal
clections™); Attachment 4, Conmitsee Maiting (“support Republicas anmss tiv country;”
“cefent Demacuts at all levels™).

The Committee also has failed te file any reports with the Commission or IRS regarding
its finances. The Commiittee has, however, filed reports with the Texas Ethics Commission from
January 2004 through the end of July 2004, apparently under the name “Republican Victory
Committee.” See Attachment 7. Those reports indicated nominal receipts and disbursements for
most of the covered periods, but stated that the Committee received $5,135 in receipts and made
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$5.180 in disbursements for the period ending February 2004. This Office is aware of only one
political donation for $100 made by the Committee at the end of February 2004, as listed on a

report filed by the recipient of that donation, Jason Moore.®

B. The Committee and Jody Novacek May Have Knowingly and Willfully Made
Fraudulent Misrepresentations in the Context of Soliciting Contributions and
Donations.

It appears that the Committee and Ms. Novacek embarked upon a strategy to salicit

contributions and donations by making fundraising calls through telephone banks and by

¢ Jason Moore ran for a seat in the Texas House of Representatives, 81® District and was Chairman of the Texas
Young Republimu Fesizratien.
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following up on those phone calls with direct mailings. Those calls and mailings, however,
appear to have fraudulently misrepresented the Committee as affiliated with the Republican

Party. The Act, as amended by BCRA, states that no “person” shall:

(1) fraudulently misrepresent the person as speaking, writing, or

otherwise acting for or on behalf of any candidate or political party

or employee or agent thereof for the purpose of soliciting

contributions or don#tions; or

(2) wiRfully and knowimgly paticipate in er corapire w participate

in any plan, schome, or dbsigs to violate paragraph (1).
2USLC. § 441h(b).

To violate section 441h, the Act requires that the violator had the intent to deceive, but

does not require that the violator sustaio all elements of common law fraud. See MUR 3690;
MUR 3700.® “Unlike common law fraudulent misrepresentation, section 441h gives rise to no
tort action...” and therefore proof of justifiable reliance and damages is not necessary. See
Explanation and Justification, 11 C.F.R. § 110.16, 67 Fed. Reg. 76,969 (Dec. 31, 2002); Neder v.
United States, 527 U.S. 1, 24-25 (1999) (citing United States v. Stewart, 872 F.2d 957, 960 (10™
Cir. 1989)). The BCRA amendments were enacted in response to concerns that the prior version
of the satute did not permit the Commission %o take ection: zgainst persons not associated with a
candidate or a candidate’s autlorived committse. The amend@ment wun necomsary beosuse
contiibutam often wese saicited for money amd bndiawes their contribations and donations wene

benefiting a speaific camdidate, only to laatn later that the funds ware diverted to azother

® In the past, the Commission has held on occasion that the presence of a disclaimer stating the person and/or entity
that paid for and suthorized a communication negates intent. See MUR 2205; MUR 3690; MUR 3700. As will be
discussed in greater detail infra, the Committee did place a disclaimer on its mailing. See infra, section IL.C.
However, in MUR 5089, the Commission more receatly rejected the notion that such a disclaimer automatically
negates intent and found reason to believe that a committee violated section 441h even with the presence of a
disclaimer.
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purpose. The harm was therefore both to the candidate and the contributor. See Explanation and
Justification, 11 C.F.R. § 110.16, 67 Fed. Reg. 76,969 (Dec. 31, 2002).

The Committee and Ms. Novacek represented the Committee in a manner that would lead
a reasonable person to think the Committee’s solicitations were either from the Republican Party
or from an entity affiliated with the Party. Courts have held that even absent an express
misrepresentation, a scheire devised with the idtent to defraud is still freud if it was reasonably
calcusgied to daceive peroows o€ ordinary prudence: sani qomprehiension. See United Santes v.
Thomas, 377 F.3d 232, 242 (2d Cir. 2004), citing Situerman v. Usited Sttss, 213 F.2d 405 (5®
Cir. 1954). Although the use of ths word “Republican” in its name alone is not dispositive, when
combined with the other factors listed below, use of “Republican” in its name likely led
reasonable people to believe that the Committee was affiliated with the Republican Party.
Furthermore, the following statements were used in the Committee’s direct mailings:

o “Contributions or gifts to the Republican Party are not
deductible as chariteble coatributions.”

® “I'm grateful our Party can count on your help to support
Republicans across the country win elections.”

® “The Republican Party can count on my support to help

candidates at the state end local levzl. I'm proud to help our Party

prepare far the Movember eieotion.”
See Attachment 4 (emphusis added). Here, a reasanahle person reading those statements —
particularly the non-deductibility notice, which deals with the effect of the donation and cannot
be dismissed as rhetorical flourish — would have believed the Committee and Ms. Novacek were
soliciting money on behalf of the Republican Party.

Although not as clearly as the mailings, the telephone call solicitations also would have

led a reasonable person to believe that the Committee was acting on behalf of the Republican
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Party. In the Committee’s telephone call solicitations, the callers appear to have been instructed
to speak only with registered Republicans. Once they were certain they were speaking with a
registered Republican, the callers asked for support for “our state candidates and President
Bush’s agenda” because “[i]t’s going to be tough to beat the Democrats this fall.” The caller
explained, “Your financial help is critical so Republicans can win....” See Attachment 5,
Comnittee Call Script. The callers never statexd that they were not affiliated with the Republican
Party, snil thair statenrents woulti #ewa led a reasomsbie phrsart to beiieve fisat they were sp
affiliated.

If a recipient expressed confusion during the call, the caller was directed to use a series of
“rebuttals,” drafted in advance by the Committee and Jody Novacek. See Attachment S,
Committee Call Script. The rebuttals set forth answers to possible questions by call recipients,
such as questions regarding for what purpose the money would be used; questions asking who
and what the committee was; or statements expressing unhappiness with President Bush or the
war in Iraq. However, only if the recipient of the call explicitly articulated some hesitation or
confusion similar to the questions set forth above did the caller explain who or what the
Commitsee wis; indioate in evem an indirect way that the Comsnittee was not affiliuted with the
Rrpublican Poity, the Republiexn Nnional Comenittoe ur Presicent Bush; ar indioste for wiat
purpaee the donaied moaey would hie used.

Furthermore, the Committee's and Ms. Novacek's actions appean to have been knawing
and willful. The phrase knowing and willful indicates that “actions [were] taken with full
knowledge of all of the facts and a recognition that the action is prohibited by law.” 122 Cong.
Rec. H 2778 (daily ed. May 3, 1976); see also Federal Election Comm'n v. John A. Dramesi for
Cong. Comm., 640 F. Supp. 985, 987 (D.N.J. 1986) (distinguishing between “knowing” and
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“knowing and willful”). A knowing and willful violation may be established “by proof that the
defendant acted deliberately and with knowledge” that an action was unlawful. United States v.
Hophkins, 916 F.2d 207, 214 (5™ Cir. 1990). In Hophkins, the court found that an inference of a
knowing and willful violation could be drawn “from the defendants’ elaborate scheme for
disguising their ... political contributions....” /d. at 214-15. The court also found that the
eviderce did not have to shew that a defendaat “had specific knowledge of the regulstions® or
‘“omchmively demommuir” a defiendam’s stare of mond,” if tHore were “fricts eod circumstancas
from which the jury raasorsbly could infer that [the defendont] knew her conduct was
unauthoriazd and illegal.” /d. at 213 (quoting Elnitsd States v. Bardelon, 871 F.2d 491, 494 (Sth
Cir.), cert. denied, 439 U.S. 838 (1989)). Finally, “[i]t has long been recognized that ‘cfforts at
concealment [may] be reasonably explainable only in terms of motivation to evade’ lawful
obligations.” Id. at 214 (quoting Ingram v. United States, 360 U.S. 672, 679 (1959)).

The Commission previously has made knowing and willful and probable cause findings
against a committee and individuals that violated 2 U.S.C. § 441h. In MUR 4919 (East Bay
Democrats),” the Commission found probabie cause to believe a violation of section 441h
ocoerred when a corumittee’s campaign materials provided misleading informmation to potential
contribirtors. In thut case, a Republioen equumiﬂne orewet] a fictitioss commiitee using tite: viord
“Dezsosratic” in the same of the committee and msiled campaign matedals to regictesed
Democrats, requesting that they not vota for the Democratic candidate. The mailing alleged that
the Democratic candidate abandoned “our party,” implying that the sponsor of the mailing was

affiliated with the Democratic Party. The mailing also used the name of a local Democratic

® Although a pre-BCRA case, the analysis in MUR 4919 can and should be applied to the current case.
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leader as the signator. Finally, the letter conveyed actual Democratic Party views, in an attempt
to make the communications appear that they were legitimate communications of a local
committee of the Democratic Party.

In this case, the Committee used the word “Republican” as part of its name, implying
some type of affiliation with the Republican Party or RNC. Its mailing referred to “our Party”
ami even explicitly referericed tire Republican Party in an attempt to convince the reader the
muiling was from the Republican Paitn. Thr: soripm produced by the Coinmittes and M.
Novacek provide for rebuttals sal mare detailed and desoriptive explanations of tho Cammittae
(for example, stating it was not affiliated with or working an behalf of the Repuhlican Party or
the Bush-Cheney campaign) -- but only if the recipient of the call specifically asked the question.
Furthermore, the fact that these descriptions had already been drafted and incorporated into the
call script demonstrates the Committee’s and Ms. Novacek’s knowledge that the phone calls
likely would be conﬁising to the intended recipients, and yet all failed affirmatively to address
this potential confusion.

Finally, the Committee’s and Ms. Novacek’s faiiure to file reports with the Commission
indicating on what, if anything, the money raised has been spent may be probative of the
Committee’s intent tb misrepzssunt imelf to the public. See iafra, section ILE. As desoribed in
further detsil helow, the Cammittee han indiesied that it has ¢cagaged in $50,600 worth of
activity, but has failed to disclose to the Commission the source of its money and/or the methcds
by which it has expended any money. See United Health Care Corp. v. American Trade Ins. Co.,
88 F.3d 563 (8" Cir. 1996) (holding that evidence of planning and intent to deceive was
demonstrated by review of the money trail, which showed the money was not used for its

intended purpose). It is unknown whether the money was placed in a bank account separate from
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other monies or.if it was commingled with Ms. Novacek's other accounts. In fact, the only
indication of any political disbursement is a $100 donation to a state candidate in Texas, as
reported by that candidate (not the Committee). The Committee’s and Ms. Novacek’s actions
can be used to infer that the Committee and Ms. Novacek knowingly and willfully attempted to
fraudulently misrepresent the Committee’s true identity to those from whom. it was soliciting
money.

Accordingly, this Office recommends that the Commission find reason to believe that the
Committee and Ms. Novatek knowingly and willfully viclated 2 U.S.C. § 441h(b)1).

C The Committee, Ms. Novacek, and BP0, Inc. and/or BPO Advantage, LP
Participated in a Scheme or Plan to Violate 2 U.S.C. § 441h(b)(1).

* In contravention of 2 U.S.C. § 441h(2), the Committee and Ms. Novacek also participated
in a scheme with BPO, Inc. and BPO Advantage, LP to violate 2 U.S.C. § 441h(1). Subsection 2
requires that violations of 2 U.S.C. § 441h(b)(1) be knowing and willful.'® As stated above, the
phrase knowing and willful indicates that actions were taken with knowledge of the facts and
with recognition that the action is prohibited by law. 122 Cong. Rec. H 2778 (daily ed. May 3,
1976); Federal Eiection Comm’n v. john A. Dramesi for Cong. Comm., 540 F. Supp. 985S, 987
(D.N.J. 19€6). Farthurmore, efforts at concealmusm may demonstrate » defondant’s state of mind
and intent to viﬁte the law. See United Stees v. Hophins, 916 F.2d 207, 214-15 (5® Cir. 1990).

BPO, Inc. is a company owned and operated by Jady Novacek. BPO Advantage, LPisa

marketing and consulting company also owned by Jody Novacek and listed as an affiliate of
BPO, Inc. See Attachment 9, News Article (K.P. Nayer, Indian Voices in Bush Pitch -

Geography Error Blows Lid off Campaign Outsourcing, The Telegraph (Calcutta, India), August
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30, 2004); Attachment 8, Dun and Bradstreet report. According to press reports, Ms. Novacek
hired one of the BPO entities to manage the Committee’s fundraising and pay the Committee’s
telemarketing bills. See Attachment 9. The BPO entity, in turn, hired Apex to conduct the
telemarketing calls. It is unknown at this time which entity (BPO, Inc. or BPO Advantage, LP)
paid Apex or conducted business with Apex, but it appears that the companies are virtually
interchangeable: Dun and Bradstreex lists the campanies as affifiated entities; they are both run
by Jady Novacek; znd tiy beth operate out of Ms. Novacek’s hotne. It is siso unlmonwn at this
timea whether cithrr BPO eniity banefited finanaeially from its arrangament with the Committen.
Me. Novacek and the Committee clearly did business and were familiar with the BPO

entities. In fact, it appears that Ms. Novacek was a representative of the BPO entities: Ms.

- Novacek is the only representative referenced in the BPO entities’ Dun and Bradstreet reports,

and their addresses and telephone numbers are the same as Ms. Novacek’s home (which is the
same address and telephone number as the Committee). Based on all of those factors, Ms.
Novacek's knowledge should be imputed to the BPO entities. Therefore, from the evidence
available at this time, it appears that the BPO entities knowingly and willfully participated in a
scheme cr plan with Ms. Novacek and the Cornmiittee to execute the telephone call script.

Accordinply, this Office sacommunds that the Commnisgion find reaunn to believe tiat the
Canmnittee, Ms. Novaxnk, BPO, Inc. and BPO Advantage, LP knowingly and willfully vialated
2US.C. § 441h(b)(2).

19 Section 44 1h(b)(2) requires that a respondent “willfully and knowingly” participate in, or conspire to participate
in, a plan, scheme or design to engage in fraudulent solicitation. Thus, “knowing and willful” is an element of the
statute rather than a separate basis for increased civil and criminal liability under 2 U.S.C. § 437g(d)(1XC).
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D.  The Solicitations Failed to Carry Appropriate Disclaimers.

Any public communication by any person that solicits any contribution or for which a
political committee makes a disbursement must contain a disclaimer. 2 U.S.C. § 441d(a);

11 CFR. § 110.11(a). A public communication, for this purpose, includes any communication
by mailing or phone bank. 11 CF.R. § 100.26. A “telephone bank™ means more than 500
telephrone calls of an identical or sabstantially similar nature within a 30-day period. 11 CF.R.
§ 100.28. “Subztuntialy similar” cammunicetiens fhat include substantially the same
temphate or language. I/d K the cammunicaticn ia not authadzed by a candidate, a candidate’s
authorized political cammittee or szy agent, the disclaimers must siate the name and street
address, telephone number or World Wide Web address of the person who paid for the
communication and state that the communication is not authorized by any candidate or
candidate’s committee. 2 U.S.C. § 441d(a)(3); 11 C.F.R. § 110.11(b)(3). The disclaimer must
be presented in a clear and conspicuous manner, be of sufficient type size to be clearly readable,
and be contained in a printed box set apart from the other content of the communication.
2US.C. § 441d(c); 11 TF.R. §8 110.11(cX1), 110.11(c)(2)(i)-(ii).

Here, the call script used by the Committee did not contain siry disclaimeer as w who paid
for orauthorized the ealls, despite the fact that they were direet golicitations for donations.
Because the exact number of ealls mude and the pexiexi in which titase calle wees inmile are
unclear at this time, further investigation is necessary ta determine whesther the Committee and
Ms. Novacek violated the disclaimer law with respect to the phone bank calls.

The mailings sent by the Committee contained a disclaimer stating that the mailing was
paid for by the Republican Victory 2004 Committee and was not authorized by any candidate or
candidate committee. However, the disclaimer was not set aside in a printed box apart from
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other content of the communication. Failure to include a box around the disclaimer is a per se
violation of the Act. Accordingly, this Office recommends that the Commission find reason to
believe the Committee and Jody Novacek, in her official capacity, violated 2 U.S.C. §§ 441d(a)
and (¢).

E. The Commilttee and Jody Novacek Failed to File Appropriate Reports with the
Commission.

The Committce apparuntly existed as early as January 2004, although it is unclear at this
time when the Committae begsa soliciting contributinne amt danations. The At provides that a
political coxzmittee shall file a Staterzent of Orgacizatien within 10 days cf hecoming a palitical
committee, meaning that it received contributions aggregating in excess of $1,000 per year or
made expenditures aggregating in excess of $1,000 per year. 2 U.S.C. §§ 431(4), 433(a).
However, the Committee did not file a Statement of Organization with the Commission until
June 30, 2004. The Committee has admitted that it should have filed a Statement of
Organization sooner and that its June filing was late. See Attachment 1, Committee Response,
pp- 8-9.

The Act also requires that a treasorer of a political committee file reports of receipts and
disbursements. 2 U.S.C. § 434(a)(1). Furthermore, all committees, other than an authorized
candidate’s aemmittee, shell file quantcly reparts in a yeer in whioh a sugularly sahadaied
genzmal elaction is held; the last day for filing ia the 15 day after the Inst day of each quarter, or
October 15, 2004 for the third quarter. 2 US.C. § 4M(aX4XA)Xi). We have no documentary
evidence regarding the amount of money collected by Ms. Novacek and the Committee, or
whether any significant disbursements or political donations were made by the Committee.
However, in October 2004, Ms. Novacek informally told RAD that the Committee has engaged
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in more than $50,000 worth of activity. From the statements in its mailings and phone scripts, it
appears that the Committee, at least in part, promoted President Bush directly; intended to affect
federal elections; targeted Republicans for voter registration; and attempted to conduct voter
mobilization activities. See Attachment 4, Committee Mailing; Attachment 5, Committee Call
Script. Accordingly, those funds were subject to allocation among federal and nonfederal
candidaces and could be subject to federal comribution limitations. See AO 2003-37 at 2-4, 9-10,
13, 15, and 20; 11 C.F.R. §§ 116.1, 106.6(b), 108.6(c).

Despite repenatedly acknowieriging timt it was arad is required to file reports with the
Commission regarding its finances, to date, the Committee has failed to file any financial report
with the Commission. Those repeated failures occurred despite the Commission’s explicit
instructions directly to Ms. Novacek. First, in May 2004, Ms. Novacek admitted that she knew
the Committee was required to file a report with the Commission in July; however, the
Committee did not file a report in July 2004. See Attachment 10, Letter to United States Postal
Inspector. Then, in July 2004, despite her previous acknowledgement, Ms. Novacek claimed that
she only leamed on June 30, 2004 that she was required to file with the Commission any reports
for the Committee. Ms. Novacek fufther claims that she then contacted the Commission's Office
of Public Information, whtich purportedly advised her that the report would be filed late and,
therefom, she should wait to file tke repart until after the third quarter. Even in the wnlikely
event that the Office of Public Information agtually gave this advice to Ms. Novacak and the
Committee, Ms. Novacek knew, as of June 30, 2004 at the latest, that she was required to file
with the Commission any reports on behalf of the Committee.

Second, long after that conversation with the Commission’s Office of Public Information,
on the moming of October 14, 2004, Ms. Novacek contacted RAD, stating that she had only
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recently leamned that the Committee was required to file reports with the Commission and
requested assistance from RAD.'' At that time, Ms. Novacek informed the RAD analyst that the
Committee had engaged in more than $50,000 worth of activity, which prompted the RAD
analyst to advise Ms. Novacek that the Committee was required to file electronically with the
Commission. Ms. Novacek informed the RAD analyst that she had yet to even request an
electronic pussword from the Commission. The RAD mialyut advised Ms. Rovacek to tix a
requost fiw an eteetranid parewosd immediately and ts file the report (ewen If the report wouid be
filed after the Octaber 15, 2004 deadline] as saam as she receivad the passwiord. To dhite, it dnes
not appear that Ms. Novacek has requosted s passward and she has not suhmitted any report to
the Commission. On November 2, 2004, RAD sent the Committee via Ms. Novacek a Notice of
Failure to File. On December 17, 2004, RAD sent the Committee via Ms. Novacek a second
Notice of Failure to File. To date, Ms. Novacek has not responded to either Notice.

The Commission repeatedly instructed Ms. Novacek directly when and how to submit the
Committee’s reports to the Commission. Furthermore, the Committee apparently has engaged in
a significant amount of activity for the calendar year involving more than $50,000. Except for
the minimal reports filed with the Texas Ethics Commission (which do not dernonistsste $50,000
werth of sotivity amd vahish wewe last filed «t the exid of Juiy 2i)0), that muney is snaccounted
for by the Committee and Max. Nevatek. To date, the Committae has failed to file any seport
with the Commission reflecting any donations ar conwibutiens receivad, disbursements made, ar
cash on hand, other than the Statement of Organization filed in May and amended in September.

' Ms. Novacek also asked the RAD analyst whether the Committee could accept unlimited contributions from one
somree and wit:thar ti Commit:tss ewadd aswept casssnatt contritutices. The FolD malyst adehed lin. Bicacek of
the contribution limitations and directed her to the BCRA supplement on the Commission's website for additional
information.




110442491129

11

12

13

14

1S

16

17

18

19

23

MUR 5472 19
First General Counsel’s Report

Finally, it appears that the Committee and Ms. Novacek committed knowing and willful
violations of the Act. The Committee’s response states that the Committee is a first-time filer
and implies that it should be excused from any penalties for its violations of the Act. However,
the Committee’s and Ms. Novacek’s actions demonstrate that failure to file with the Commission
proper reports was not accidental: by her own account, Ms. Novacek had been repeatedly
informed that she was required to file with the Commission reports on behmlf of the Committee
and flsiled o do so. Indewd, RAD has notifieditiee Conmnittee through Mu. Novacdk en two
scpamte aumeions that it frilad to file appropriste domoments with tha Commission, but the
Committee and Ms. Novacek did not respond to either notice. If the Committes and Ms,
Novacek were “confused,” as they apparently allege in their response, one would think they
would have made at least an attempt to inquire about why they were receiving non-filer notices.
Moreover, in light of the potential section 441h(b) violations, the Committee's and Ms.
Novacek’s failure to file reports of receipts and disbursements with any authority except the
Texas Ethics Commission, and their failure to file reports with any agency at all after July 2004,
raises questions as to whether the Committee and Ms. Novacek are intentionally hiding what they
have done with the money try hiave collected.

Accowrdingly, this Office reconamends that tie Comomission fird reason to believe the
Committae and Jody Novsicek, ie her official and pmmsonal capacities, knowingly and willfully
violated 2 U.S.CC. §§ 433(a) and 434(a).

F.  Jason Novacek and Freeda Novacek

Jason Novacek and Freeda Novacek have not responded to the Complaint. The publicly
available information demonstrates that Jason Novacek and Freeda Novacek were listed as

directors of The Republican Victory Commiittee, Inc. on the Committee’s IRS Form 8871 (Notice
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of Section 527 Status) filing. Because they are directors and not treasurers of the Committee,
this Office would be required to make any recommendation against Jason and Freeda Novacek in
their personal capacities. However, at this time, we have no other information regarding either
respondent’s actual involvement in or with the Committee that would warrant such a finding.

Indeed, this Office does not yet possess any information on these individuals except to know that

they were listed on the Committee’s filihg as directors. Accordingly, this Otfice recominends
that the Commigion take no action at this time regarding Jason Novacek and Freaila Novacel.

If, during the coume af the investigation of this matter, infarmmtion regarding aither Xszon
Novacek's or Freeda Novarsk's mle or invalvement in the Committee’s actions with respeat to
these calls and mailings is discovered, this Office will amend its recommendations accordingly.
G.  Conclusion
Based on the foregoing information, this Office recommends the Commission find reason
to believe that the Republican Victory Committee, Inc. a/k/a Republican Victory 2004
Committee, Inc. a/k/a Republican Victory 2004 Committee and Jody Novacek, in her official and
personal capacities, knowingly and willfully violated 2 U.S.C. §8 433(a), 434(a), and 441h(b).
Furthermore, this Office recommends the Comimission firnd reason to believe that the Republican
Victery Cornminoe, lizc. 2/k/a Repnblican Victory 2004 Cammittee, Inc. a/b/a Ropublican
Victary 2004 Conemittee aovl Jody Navessk, in her offirial eapacity, violated 2 U.8.C.
§§ 441d(s) and 441(c). This Office further recommends that the Commission find reason to
believe that BPO, Inc. and BPO Advaatage, LP knowingly and willfully violated 2 U.S.C.
§ 441h(bX2). Finally, this Office recommends that the Commission take no action at this time

against Jason Novacek and Freeda Novacek.
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. INVESTIGATION

The scope of discovery in this matter will vary depending on the information that is
provided by the Committee, Jody Novacek and the BPO entities in response to the Factual and

Legal Analyses supporting the reason to belicve findings. |

| In order to expedite the
ensuing investigation, at this time this Office seeks authorization to issue appropriate
interrogatories, document subpoenas, and deposition subpoenas. These subpoenas would be
directed to the Committee, the BPO entities, representatives from each entity, Jody Novacek,
Freeda Novacek, Jason Novacek, and any other relevant witnesses that may arise as a result of
our investigation in this matter.
IV. RECOMMENDATIONS

1. Open a matter under review.

2. Find reason to believe that the Republican Victory Committee, Inc. a/k/a
Republican Victory 2004 Committee, Inc. a’/k/a Republican Victory 2004
Committee knowingly and willfully violated 2 U.S.C. §§ 433(a), 434(a) and
441h(b).

3. Find reason to believe that the Republican Victory Committee, Inc. a/k/a
Republican Victory 2008 Committee, Inc. a/k/a Republican Victory 2004
Committee violated 2 U.S.C. §§ 441d(a) and 441d(c).

4, Find reason to believe that Jody Novacek, in her official and personal capacities,
knowingly and willfully violated 2 U.S.C. §§ 433(a), 424(a) and 441h(b).
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5.

10.

Find reason to believe that Jody Novacek, in her official capacity, violated
2 U.S.C. ¥§ 441d(a) and 441d(c).

Find reason to believe that BPO, Inc. and BPO Advantage, LP knowingly and
willfully violated 2 U.S.C. § 441h(b)2).

Take no action at this time regarding Jason Novacek and Freeda Novacek.
Approve the attached Factual and Legal Analyses.

Autharize the ase of compulsory process, includhig ths issuance of appropriate
interrogatories, document subpoenas, and deposition subpoenas, directed to the
Republican Victory Cormmittee, bic. a/k/a Republicam Victory 2004 Cenmnittee,
Inc., a/k/a Reymblican Vivitry 2004 Camradites, Jody Novamirk, BPO, Ine., BRO
Adwaniage, LP, Freada Novaark, Jasan Novacek, and to other witsasses as
deemad neoessary; and the issusooe of pppropriate additionsl intecrogatories,
document subpoenas, and deposition subpoenas, as necessary.

Approve the appropriate letters.

Lawrence H. Norton
General Counsel

Lawrence Calvert, Jr.
Deputy Assaciate Ganeral Counsel
for Enforcement

Dm‘ /w/ﬁ o Sidney @ f‘ﬂ

Attachments:

WN-

Assistant General Counsel

7 Al Doumas
Attorney

Response of Republican Victory 2004 Committee (without attachments)
Statement of Organization for the Republican Victory Committee, Inc. dated May 10, 2004.
Amended Statement of Organization for the Republican Victory Committee Inc. dated

September 1, 2004
4. Republican Victory 2004 Committee Mailing
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OONAW

Republican Victory 2004 Committee Call Script

Public Bling of The Republican Victory Committee, Inc. with the IRS

Public filings of Republican Victory 2004 Cammitiee with the Texas Ethios Committee
Dun arnd Bradetmet repunis and public arporate recasds far RPO, Inc. and BPO Adventage
Represensative news asticles
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Republican Victory 2004 Committee

2100 MStreet NW Ste 170 #125 - Washington, DC 20037-1233

Mawen OFOZ-O4
ILE 51’\

—j7 44 Dhae O
June 30, 2004 77 pr NS

Lawrence H. Norton, Esq. S o
General Counsel :‘ 3
Office of the General Counsel = =
Federal Election Cammission o~
999 E St., NW
Washingtan, DC 20463 D>
S
RE: Republican National Committee (RNC) Complaint filed June 29, 2004 <
against The Republican Victory Committee, Inc.

Dear Mr. Nortom:

At approximately Spm CST vesterday evening (June 29. 2004) I received via fax a copy
of the complaint filed with your office that day. from Sharon Theimer. a reporter for the
Associated Press, requesting comment to meet a deadline. Today I learned from
personnel at the FEC (Roger Heron (?/ast name spelling?). Phillip Dean and a woman in
the public information office) that this document is not available nor in the public
domain, and should not have been in the hands of a reporter and in fact the FEC would
not even acknowledge to me receipt of this document and therefore 1 could not get an
official copy from the FEC. Both Mr. Heron and Mr. Dean were very helpful. to the
extent they could be, in helping me understand the FEC process within their areas of

expertise.

My call to your office this moming ‘was to simply acquire information on how to respond
to the errors in the RNC complaint. I was very surprised to be told that only the RNC and
your office should have had copies of it at this time. My impression when contacted by
the reporter last night was that she acquired the document because it was available to the
public — possibly off a website or a docket listing such as a courthouse would keep.
However, since that is not the case. it’s my impression the RNC “leaked™ this to the press
for their own gains. Furthermore. during my conversations with the reporter. she told me
she only had the complaint and not all the attachments. However, she apparently
contarted her source and got tire attachsnents emailed to her. I was on the phune with her
when she received this additionally information and she sent nse a second fax of these
documents.
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1 tried to reach the RNC last night after | receive the fax from the reporter and before 1
made comment. but was unsuccessful. This morning. 1 spoke with the RNC attorney that
filed the complaint. Jill Vogel. tu try to tesolve any issues they hnve. Unfartunntely. she
was anlynivailable in ker car via cell phone and did nat have her documents available and
therefore could not give me all the details af what the issuss were and how they came to
make this filing. She did say that there were other people who “worked™ on this and she
did not know all the details of their "findings.” We agreed to talk later today when she
was back at her office and I asked her how she would like me to handle any additional
reporter inquiries that might result because of the AP release. She asked me to make sure
I told the press that the calls we made from India were not RNC calls. | said | already had
and would be happy to do so again since they were ot RNC calls. but rather The
Republican Victory Comunittee culls.

Around 2:30 pm CST 1 had not hizerd fromn Ms. Vogel. I placed a call into her office and
spoke with her assistant. Dillon. I was told she was on a call. but she would be in the
office the rest of the afternoon and could call me back. I clearly toid her this morning we
were not the group making calls for the RNC from India and I pointed out several errors
in her facts within the complaint. I would like to address these errors in detail in this
document in hopes this expedites the process and resolves any outstanding issues the
RNC is conceried about. Words in bold face below are directly taken fram their filing.

1. Page 2: Section 1. Smtement of Facts: A. Background.

a. Concerned individuals recently contacted the RNC — Ms. Vogel was
unable to tell me how many people called. and as such she could not
identify any of them.

b. Caller-identification numbers returned on these calls were associated
with a call center in New Dehli, India. — This is absolutely correct. We
were nwking calls from India on behalf of The Republican Victory
Committee — not on behalf of the RNC — as they claim. Additionally. the
RNC claims we were doing this with knowingly nnd willfully fraudulent
misrepresent. If fraud was our inteni. we woulé have blocked the caller-
identification number 50 no one could trace the call. We knew thre caller-id
was transmitting. because we received a handful of return calls at the
center. Furthermo ~. political calls are exempt from the law requiring ANI
pass-through. We were not required to post a caller-id number. vet we did
so anyway. There were two reasons for this. First. Apex’s dialing system
capabilities could not separate different client campaigns and post
different numbers. So a number had to be posted and the number is used
for all their campaigns. (Again. if fraud was our intent. we would have
simply used a different call center.) Secondly. the averane ritizen does 1ot
know the law exceptinns and thus it is in our best interests to comply and
take the issue nff the table befare a customer brings it up.

PR T RIS | --“"L""
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In “the Washington DC of Virginia.” — As the materials submitted by
the RNC with this complaint attes1. we had a scripted response to this
questian in our telomarketitig seeipt that reads. “Our office is right outsitie
Washingtan DC - in Virginia.” The cal center is APEX CoVantage
whose corparate office is locaied in Herndnn. VA. Furthermore. 1 do not
believe it is against any law to decline to give the lecation of a call center
company and/or give a general location of a company. In fact. major
companies such as SBC. have company policies stating not to give the
location of their call centers for security and safety reasons.

Additionally. I have been doing Republiean calling sinee 1982. This
includes fund-raising. voter ID. advocacy. and get-out-the-vote. To the
best of my nzcollection. except in the rare caar whem the call center was
located in the state where the candidate resided. I can’t ever rememhber a
program where the client (party. committee. candidate) wamed us to
disclose the location of the call center. The instructions have always been
to under no circumstance disclose the location or name of the call center.

Recipients of these solicitations were led to believe that the request for
money came from tie Republican Party, based on the group’s name,
the description of the purpose and activity of the group. and the
languajpe and appearance of the group's direct 1auif soilcitations. -
The attachments providad oy the RNC shows when a comsumer was
confizsed as to wha was making the solicitation request. we had a scripted
response that acknowledged it can be confusing. That there were lots of
groups plus candidates. Our script reads. “The Republican Victory
Committee is a national group that supports state and local candidates.
Your gift will go to help candidates in your state who are in close races
and need help to put them over the top.” The main purpose of forming our
group was to have funds available to help candidates at the state and local
levels win close elections by mobilizing veters. Our plans are to evaluate
close staxe and local elections approximutely one month before an election
and to implament a get-out-the-vote canmnign in that arca. We are a
Republican-leaning gronp. so we will target registered Republican’s in
that area and not only encourage them to get 1o the polls. but offer to assist
them in securing transportation if they needed it and offer to make a
special reminder call on election day — for example. 1o their office an hour
before they go to lunch - so they remember to vote on their lunch break.

In the future we may also do advocacy work. but at this time. being a stan-
up operation. our intent is to focus on veter mobilization of registered
Republicans.

With regard to the name of the group. we did a name search and found no
issues with our name selection. Fnrthermore. there are other gnoups that
use the words “Repuhlican.” “Vicinry” and “Committee” in their names
that are not affiliated with the RNC. The RNC acknowledges in the

ey 3. ‘..,,..L--—-‘
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complaint they have no ownership of the term “Victory Committee.”
However. before this moruning’s conversation with Ms. Vogel. I was
unaware tiunt the RNC had a “Victory Pregram™ and I caniently do not
know the purpese nar if this program is raising maney.

Is there some “confusion™ in the general consumer marketplace of political
fundraising? There is. However. it existed long before the organization of
The Republican Victory Committee. The RNC"s own telemarketing
scripts direct a consumer to wait until they get a specific envelope to mail
in their contribution — instructing them to do so because they know the
consumer could very well have a letter in thieir home frorm the Repubhcan
National Senutorial Conunittee (or one of the other groups or cantlidates)
and could mail the cantribution to annther arabp thinking it was who juni
called. We have in fact received back our pledge respenses that state such
things as “I just sem the check 10 Bush-Cheney.” In the past we have
tossed these out. but I will be keeping any we receive going forward. I'm
sure every organization - including the RNC - receives such notes as part
of their fundraising efforts. It does not mean the RNC"s telemarketers
fraudulently misrepresented themselves as raising money for the Bush
campaign. Likewise. we did not tell consumers we were the RNC or the
Bush campaign.

With regard to our uae of en “eagle™ in our logo. Postel Inspector Dontinic
Pinto toid me this was part of the RNC"s complaint to them. In our
response to the Post Office we provided information on where we got the
logo — which was from a website clipart.com. 1 also faxed this information
to the reporter last night. While I was on the phone with her. she got her
email of additional attachments from her source. This was atter she had
received our clipart.com document. She pulled up one of the down-loaded
documents and said our letter had Ed Gillespie's name on it and the words
Republican National Committee with an eagle. I wld her that was
absoiutely not our letter and thut the RNC had tite wrong group. |
specifically asked her if this ietter kud the same eagle as the one 1 had
faxed ber and she said ves. Then we had a short discussion ahout the adds
of two groups picking the same logo. | was floored this could happen. but
it we -n’t out of the realm of possibilities since we gat the logo ofT'a public
website. Within about 5 minutes she had up-loaded all her attachments and
had figured out the letter of discussion was in fiact an RNC letter. not ours:
and she had not looked at our eagle logo and when she did found they are
different.

I"ve attucheti the same clipart.com tocumaeniation herein.
The RNC asked thoee wha cantacted the Gommittee to forward any

solicifation materials or other information that they received... as a
resuit, we have detailed information regarding fraudulent phone and
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mail activity, which has ultimately been the basis for independent
inquiry by the U.S. Postal Service and uther inrvestigators. - If the
RNC has materials foom “those who contarcted the Conanitiee™ they have
NOT provitled it a3 attechments to the complaint. The mawrials attaghed
are documents we pravided the Pesta! Service in response to their inquiry.
According to Inspector Pinto. this inquiry was a result of the RNC filing a
complaint with them. The Postal Service did not independently investigate
us — it was a result of an RNC inquirv. Furthermore. the inquiry resulted in
the minimum action taken to dismiss the claim. The RNC filed the
complaint. The Postal Service sent notice to us they were holding our mail
and requesting documents. We provided documents and the issue was
dismirsed immediately — without a hearing tiefore a judge — because the
RNC claims were unformided. Furthermorel the RNC had 14-days to
challeage the dismissal and they diii not. In their complaint tn the FEC.
they of course fail to mention thase facts ara! did not attach the dismissal
notices. I provided this dacumentatian to the AP reponer and have nlso
attached it herein.

As to “other investigations™ the RNC does not provide information in the
FEC c¢laim and I know of no other investigation.

The recipient af the call was cventunliy transferred m Joity L.
Novacek in Dsllzs, Texas, who alaimes to be the Chairman of the
group, and thus further information forming the basis if this
complaint came to light. — Although ! no longer have the name of this
“recipient™ I am very confident this is a gentleman | spoke to since there
was only two incidents with an irate customer and therefore | am confident
I absolutely know the circumstances of this call. I believe the man was
from California. but I will be checking my telephone records this week to
try to identify the man's telephone number. The call was NOT transferred
to me - | actually CALLED THE MAN BACK. | happened 10 know of the
call because I was on the telephone with the call center when I was
informtd there was a very irate customer on the iine with one of the
agents. The man was insisting on talking to a supervisor ~ which the call
center honored. but the man was not satisfied with talking to the
supervisor. I instructed the call center io tell the man he v -wuld get a call
back from me and they gave him my name. He kept our agzent on the
phone for approximately 30-40 minutes. An average call is 2-3 minutes.
He wanted to be trunsferred. but we couldn’t transfer the call from the
calling system. The supervisor kept coming into the room where | was on
the phone and telling me the man would not let the agem off the phone
and kept yelling ut hirn that he had 10 transfer the call. which was
impossible. By this time | had the man’s name and telephone number and
was plnnninhg io call hint to address whatever re was upset nhout. | sent
the supervisar back out to the ealling floor to tell the man 1 could not call
him until he kung up. Ttee man did not want to hang up and kept velling at
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the agent not to hang up on him. In the Indian culture they are very polite
and hauging up with someone who was irate is very counter to their
personalities. 1 sent the snpervisar cih 2 or 3 teues finally mstractimyi ihe
supervisor to take over the cnll and hang up on the man.

I called and talked to this man and there should be a record on the phone
bill that will identify this call. | told him the call did generate from India. |
provided him my information and the address of our post office box in
Washington. DC. 1 did not refer to myvself as the “Chairman™. although if |
had, this gentleman appeared to be knowledgrable about the RNC and he
certainly would have know the Chairman was Ed Gillespie. If our callers
had represented we were fund-maising for the RNC and I had said 1 was the
Chairman: surely he would have questioned me en the valiity of this
claim. But. since we were not claiming to he the RNC. nor did | sav | was
the Chairman of the RNC. it’s a dizcussion we did not have. He was told
we were The Republican Victory Commitiee. He further told me he had
lived in Washington. DC. so he was familiar with the address 1 had given
him. He knew the calls were from India because he had already returned
the caller ID number when I reached him. Additionally. shortiy after this
(meaning a couple days). the call center got a call from a man who
identified himself as Trevor on the same number caller-id number. ! know
a Trevar Person who works at the RNC. Ahhough 1 have never met
Trevor. we have talked an the phane aver the vears and | know him i tbe
extent that hig last name is pronounced “Pearson™ although spelled
“Person”. My assumption is this gentieman passed cn the istformation we
provided him to the RNC and since they did not autsource to off-shore call
centers. Trevar was making an inquiry.

At the time I was unaware of what has been termed the “urban legend™
that the RNC outsourced cdlls to India. 1f] had known this at the time.
probably would have called Trevor. I leacned of this issue on June 4. 2004
when I received a voicemail from a friend in the DC area the day this topic
was discussed in the Washington Post in a column entitled “In-the-Lonp™
written by Al Kamen. This is the first 1 knew of the India eall cemar issue
at the RNC. I went ta the Post website and read the article several davs
after the voicemail. A person has to register to get on the site and 1 will be
more than happy to provide you authorization 10 obtain the registration
date/information from the Post if vou need it to verifv the date | became
aware of the RNC"s “urban legend.”

To the best of my knowledge. the only calls we reccived from the caller-id
number were litese two. We also had a man mail us back a ace that said
he was going to sent bur stuff td his state party and the RNC for
verification and wauld send his pledge afier hearing back from these two

groups.
)
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There was also a man from Pennsylvania who was upset the caller used
his first name versus “Mr. ____.” Again the cs!! center past on this name
and number and I ealled 1iis gentleman back to apologize. We eaded op
having a very nice long conversation. Although I dom’t remember his
name or where exactly he lived. phone records shnuld reveal his phone
number. Additionally. he was either the current or past county party head.
And. he told me he greeted President Bush recently when the President
flew in to attend the Little League World Series. 1t was a long
conversation and he shared with me how his particular county use to be
Democrat. but now all the major offices were Republican. I told him 1
lived in Texas and of course when Bush was re-elected Governor. he led
the way for a similar “sweap™ and that I placed several 100.000 phone
calls 10 help witih dhese electiaus. 1 shared with hit we ware a new group
and our goels for “building a bettar mause trap™ when it came to voter
mobilization. It was a very pleazant call and e vwus so kind to offer any
help he could extend us.

And. finally, I was monitoring calls one evening. early in the programs
existence. and happened to hear a call we had with the wife of the
California Republican Party head. She pledged and we mailed her a pledge
letter.

I know of ho other “compieints™ to the RNC in association with nur cadlis.
In ali cases. we have responded immediately — the same day when
possible or the following day. This includes calling the irate CA man.
calling the Postal Service and calling the FEC first thing this morning afier
being contacted by the AP reporter last night. The reporter actually
FAXED her request to speak with me because the number she had
happened to be hooked up to a fax machine. So | even called the reporter
to respond to her inquiry.

With all due respect. these are not the actions of an organization wlio's
conduering fmudulent acrivity and everything the RNC has provided in
this complaint appears to be the information we provided the Postal
Service. If they have other materials. they have not included these in the
complaint they filed with the FEC. Additic -ally. if fraud was our matives.
it would seem reasonable we would have “saut down™ after knowing we
got a call from the RNC (Trevor Person) or even earlier when we talked
with the wife in CA. 'We most certainly would not have mailed her a
pledge letter and I would not have been giving my name out and returning
calls to people who were upset. We did not shut down this call center until
negotiations on the terms of EXPANSION of the program broke down.
We were planning to increase the India callimy activity in Mav. June and
July of this yeas. That would nnt have heen thie case if we were onnductimy
fraud and had been “discovered.™

e i d -l )
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2.

Pages 2-3: Section I. Statement of Facts: B. Factual and Legal Analysis.

a. At the time of these solicitations, this group lacked the means to
effectunte any of thege claims beeausc it was not a federally registered
political committee nor, based an a review of disclosure agencies,
registered as a political committee in a single state. — Although | do not
know this for a fact. my assumption is the RNC also has a copy of our 3-
page letter sent to the US Postal Service in response to their inquiry. The
RNC has the artachments that were sent as part of this letter and therefore
I’m assuming they also have the letter. In this letter we acknowledge the
wrong form was filed with the IRS and that hss been corrected with no
penalty from the IRS. (Again. this is informmation we provided freely.) We
are new and first-time filers in this process. To file for non-profit status.
the IRS website instnicted us to use Fonn 1023. The insiructions on this
form say you have 15 months to file and sthe IRS then sends vou a
“‘determination letter” telling you if you qualify as a non-profit
organization and if so. under what classification. It says vou can raise
monev. However, if it is determined vou do not quality as tax-exempt. you
must pay taxes on your revenues. We have attached a copy of this
document. It does not say if vou are filing as a political group vou use
another farm.

During my first phone call with Inspector Pinta. I told him we had not
received our IRS determination letter. In preparing the documents to send
him. we called the IRS to inquire if they had made a determination so we
could include it. Through these discussions. it was discovered that we -
not the IRS - could “determine™ our status as a Section 527. However. this
required a different form — 8871. This is the form we should have filed
and did so immediately online. We have attached the 3-page [etter to the
Postal Service that gives further detalls in this area.

So the RNC olaim that we had not filed for polirical status at the time of
the calls is correet. Hawever. if they have a copy af the 3-page letter to the
Postal Service they also know it was an ircorrect filing based on IRS
Form 1023 instructions.

Additionally, based on Form 8871 we planned to file our reports with the

FEC on a semi-annual basis. We*ve attached the documents that state it’s

our choice to report monthly. quarterly or semi-annually. We also know

this report is due in July. And. I was quoted in the AP article saying we -
planned to submit our first report in July. Since my discussions with

Phillip Dean at the FEC this morning. 1 have learned that the information

we have stating it is pur chaice to file semi-anmually is incorrect and we

must file quacterly.

Aae Vel 'Z."...-l—--w-
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We did not know we were required to file Form | with the FEC. During
my discussions with Phillip Dean at the FEC this inorning. he initially said
he didn't think I neeried ta file Farm 1 because we are nm plauning to be
active in any fedeval election. but rather state and lncal. However. |
expressed ta him we would rdther file with the FEC versus dealing with 5¢
state filings. From & resource perspective. we felt this was the best option.
He told me we could file with the FEC. but from their side they really only
wanted to deal with organizations who were involved in federal elections.

As we talked more. it was determined since our voter mobilization efforts
would be targeted towards voters in a specific area where a local or state
candidnte meed help to win. but that we pianued 10 be “general™ in our
scripting, that our effrts wouid in fart impact fedarul electings gince it is -~
assumed a Republican voter has a high pmbability te vate for a federal
Republican candidate. and therefore Form | should have been filed. This
will be completed and seat centified mail by close of business. July 2.
2004. It only seems reasonable that at the time we made the IRS
correction, if we knew the Form | requirement. it would have been filed
then. At that time. we had no idea the Postal Service was going to dismiss
our claim based on the documents we provided. In fact they had scheduled
the hearing for June 2. 2004. If we had known Form | was a requirement
and knuwingly dd not file it at that time. we would have knewingly
jeopardized the cbntritutiaies the Postal Servite was holding ané they
would have been returned to the sender. Qur netions show that we wanted
nothing but to correct any errors in our filings.

Furthermore. we would like to point out that once again filing information
is incorrect on an official government document — this time on the FEC's
Form 1. Mr. Dean told me we should have filed this within 10 days of
spending or raising $1.000. Our discussion about filing Form | that
included we could not file it today (June 30. 2004) on-line. It hud to be
mailed in and since today was the last day in June. the FEC would not
receive it until sometitna iy huly. Thus Mr. [rean told me we would not
have to file a quarterly report In July - but rather afier the next quanter. He
also gave me instructions on were to find the form off the website. When {
printed both the form and the -astructions off. I came across the following:

...must file reports in an electronic form under 11 CFR 104,18 if
they have either received contributions or rnade expenditures in
excess of $50.000 during a calendar year. or if they have remson to
expect that they will exceed either of those thresholds during the
calendar year. If your committee has reached this level of activity.
you must file this form in an clectronic format.

Mr. Dean’s instruetions were our only optian was ia mail in Form }. S
immediately called him baek and asked about this since we expect 1a
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receive contributions in excess of $50.000. He told me that it was a big
contention within the FEC because you in fact could NOT file this forn:
online 25 inatrueted and it HAD TO BE MAILED IN.

Furthermore. if the RNC had not filed this complaint. the FEC would have
received otr July report and my assumption is you would have notified us
that we had not filed Form 1. At that time we would have corrected the
issue, as we are now.

All this said. as a new group we have made filing errors based on a lack of
clear and correct instructions from governmental agencies and their
websites. When these errors have been braught te our attention. we have
corracied themn immedidiely. These are not the actions of a pmep lutent on
fraud. Nanzsthe-less. as with the IRS filing. I esked Mr. Deza if we weze
subject to a pennlty for not filing Form ] on time. and who | should
contact to resolve the issue. He sail that there could be a genalty. but
penalties had been waived for groups. especially first-time filers and that
the maximum would be 2 times the amount of donations. and it would be
based on findings after we submitted Form 1.

Addltionally. my concern is because this has come to light unfortunately
on the last day of the quarter. and therefore our Form 1 will not be
received until July — and we have fundraising activity in the first and
second quurters — vet our repart will not be due now until after 3 quarter
— is there anything we can or need to do to “hack-file” reports? When we
file after 3" quarter. we do not want issues regarding our 1* and 2"
quarter fundraising to re-surface at that time. If at all possible. we would
like to “back-file™ so this issue can be put to rest. If this is not an option.
we would like written confirmation that our first report is due after 3"
quarter.

...from representatives vf Apex CoVantage, L.L.C.... After appercat
contractuai problemrs, Apex eontacted the RMC te verify that the
solicitation efforts of “The Republican Victory Committee™ and “The
Republican Victory 2004 Committee™ were, in fact, legitimately
associated with the RNC. Apex was informed that these efforts were
not authorized by the RNC, and conscientiously withheld delivery to
Advantage of checks received in response to the solicitations. — |
expressed to Ms. Vogel this morning that this information could not be
correct. | inquired who she talked to at Apex and stated it could not have
been an executive within Apex who knew the program. This is when she
discldused ta me she had other people who provided her with this
informatian znd she did not know who the nzpresentative was. The
execntives involved with this program at Apex knew unconditionnlly this
was not an RNC program. The extent of this knowledge is suppored in
several conversations with executives at Apex. Afier the program had
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been up for several weeks. the Chairman of Apex. who had not been
involved with the program launch. asked to have a conference cdll to leurn
more abput the piogcren and curtbound teicmmarketing in general. During
this caB3, which alun included the nther owner/parmer ent the Presidant of
Apex CoVamtage, the Chairman ised “RNC™ casually in the conversation.
I immediately corrected him and in detail explained that there were
multiple types of political organizations. Through this discussion. he
became excited. reasoning that if they did well on this program they would
have an opportunity to contact other political organizations and win their
work. My response to this was that there was certainly opportunity. but
that 1 knew fhete were soine groups that would not place business sffshore
— one of these beirng tle: RNC. This meeting also covered plans to hire and
increaere the ealling. Severnl days after this. | reveived a cell from the dther
owner who had participnted in the meeting. She had alsb been involved
with the program from the baginning. She questioned me again ahout the
RNC not placing work offshore and if I knew this as a fact.. She told me
that they were interviewing candidates at the call center for this program
and several of these candidates were saying their qualifications included
fundraising for the RNC at another call center. My response was | was
99.8% sure all the RNC work was state-side. This was based on a
conversation | had with Jeff Johnson a1 the RNC 1-2 vears earlier
inquiring about their fundraising prograin and if we osuld nm it in a call
center in the Caribhean. At that tizne Joff told me they wouid never go
offshare.

Finally. it was the third person who was in the conference call meeting,
the President of Apex CoVantage. that called and left me the voicemail
about the In-the-Loop article on June 4™. He is also the person | was
working with several years ago when I called Jeff Johnson at the RNC
about possibly doing work at a Caribbean call center. Thus he has known
for quite some time that the RNC does not use off-shore call centers. This
is why he left ike voicemail message — he knew I would be interested
since we had fer :averal years had diseussions ort the same topic.

1 had knowledge the RNC was not imterested in using off-share ¢all
centers. If my i -=nt was fraud. no rational person would place this
program in an o.l-shore call center. increasing the potential of drawing
attention to the fraudulent activity.

A further troubling eonsequence of this activity is thut thc RNC has
been Rorced to respond te unfound allegations that it gdtsourced
fundhaising catls to an Indlian telemarkicting fina. In laet, aseording te
informatioa availagle to the RNC, Ms. Novacek and her firms
subcontracted with Apex for the fundraising calils that generated this
false story. Whiia hers may mot be an elemeot of a vioiatian of the
ban on fraudalest misrepresentation, respeadent’s repetitive cenduct
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directly harmed the RNC and legitimate Republican Party efforts. —
In support of this. the RNC submits it’s own statement dated May. 21.
2004 quoting RNC Comuraminations Director Jim Dyke as saying this
“urban legend” has been cimutating for “the better part of a vear.™ And
they attribiite the source of this “urban legend™ to John Kerry supporters ~
not The Republican Victory Committee. '

On May 21. 2004 the Postal Service had dismissed the RNC complaint
and released our mail. Trevor Person had already called our Indian call
center and knew calls were being made. We assume they had the
docursents we submitted v the Postal Service. We are not a Merry-
supportiag group. Furtherinore, the RNC spokasperson said tiie “urbun
legend” bad besn aroimd for 1nore ttran a wiear. That's a vear before we
ever placed acall from India. The RNC is claiming we GENERATED this
false story, wlazn their own facts clearly shaw this is nat true and that the
false story existed befare our calla begao.

Anyone who does minimal research on this issue through the Internet. will
discover that the RNC knows about and has responded to this story that
appears to be GENERATED on work done by an Indian company named
HCL. According to nevwspaper reports. HCL made millions of RNC
fundraising calls fram their Indian call centérs in Noidk anti Gurgaon. The
Apex cali tentnr is located in Gurgaon. Accerding to the reports. up o
125 agents worked on RNC progmms at any one time. during the periad
between May 16. 2002 and July 22. 2003. It is understandable a reporter
could interpret this to be 125 total pgople worked on this program.
However. based on my industry experience | know call centers manage
their business based on work-station capacity. 1 would conclude this
really means there were up to 125 work-stations running the program
during this tirne period. Most call cemters run two shifts. so this could
mean 250 people ot any one time. And. over more than a vear in duration,
this could eagily have been mere than 500 people. since there is high
turnover for these jobs. Thus it is ursierstandable we coald have
intewiewed caadidates that worked at one af the HCL call centers on an
RNC program. We have attached several of the Internet articles. 1 did not
pay the $2.95 fee to acquire the Post article. but will certainly prov; = it if
you need it.

The Post article says the work was contracted through Capital
Communications Group. Inc. out of Meza. AZ. We are not this group nor
do we know anything about this company or any emplovee of this
company other than what we have read over the Internet.

Further details reveal HCL was using technalogy that *masked™ the Indian
accents. We had no such technology on our calls.

[
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My first quote to the AP reporter regarding this issue stated 1 understand
how the RNC is trying to get to the bottom of the India call center issue.
but we are not the source of thoae enlls. Additionally | effered bath the
reporter and Ms. Vogel aoy assistance | can provide in making
introductions to the Apex India call center and potentially am opportunity
to talk to some of the peaple Apex hired who had RNC fund raising
experience. Ms. Vogel said she was not interested in this offer. which
surprised me greatly since she stressed how concerning the India call
center issues was throughout the Party and they are making the claim that
this is a contributing factor in their filing the complaint at the FEC. The
AP reporter is very interesting in pursuing this and | am assisting her in
this area.

Finally, regarding the general issue of outsourcing political fundraising
off-shore; it’s not against the law. As a Section 527 group. the IRS
requirements state that we ¢an nat be controlled by a specific cardidate or
party and thus the RNC does not have the right to tell us what call centers
we use. The Indian call center was used for approximately two months. No
other off-shore center has or is being used. Nor is there any current plans
to contract off-shore. All this was told to Ms. Vogel this morning.
However, she was also teld it does not mean we won't consider off-shore
optians in the future. It is tlear te me the RNC is trving to say we are the
source of this "arben legend™ even 1o the extent they wouid leak FEC
documents to the press. We are NOT. They are more interested in doinp
this then talking to people in India who made RNC calls because they
would then have to admit they did a terrible job in selecting a vendor
partner and in managing that partner. Having worked with the RNC
fundraising program in the past. and also having worked with
telemarketing programs with such companies as Verizon. AT&T.
Providian Financial, American Express. etc.: I have first-hand knowledge
that the ptople managing the autsourced vendors at the RNC are at the
low end of the lmowledge scale within the telemarketing industry. It's not
necessarily their fault. It’s not their eore competency. And. the person who
manages the vendors dnily makes very little money for Washington DC.
He’s probably received raises over the years. but whan ke started
‘Pproximately 8 years ago. [ believe his salary was araund $25.000 per
year.

Additionally, when I spoke with him 1-2 vears ago about off-shore. he
said they had reeently added that clause to the contract. This leads me to
believe the clause was NOT I the agreement the RNC potentially signed
with Capital Communications Group. Inc and thus if RNC calls were
made in India through this company. the RNC would have no legal
reconsse against Capital and would have to accept responsibility for the
calls thensalves.

N
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Although I have notified Ms. Novacek of the serious consequences of
this activity - Through the Postal Service inquiry. | was aware that the
RNC asiced for the investigation and rhought the issue was put to rest
when the dismissal was issted and no challenge was filed. When | was
contacted by the AP reporter last night. I told her I had been out-of-town
for two weeks. The faxes she sent me were the first 1 knew the RNC had
outstanding issues with us. When | spoke with Ms. Vogel this moming.
she said she had mailed me a letter and | told her 1 had not had an
opportunity to go through my mail. 1 have since and discovered she did in
fact send a letter asking that | contact her.

Additionally, if Ms. Voyel has the 3-page Postal Service response letter.
she also has my phone number. No voicemail messages have been lett
prior to filing the complaint so I assume she made no attempt to contaet
me by phone. It appears thev did the minimum of send a cease and desist
letter.

If1 had known she was tryving to contact me. I would have called her. In
fact. I called the RNC last night afier receiving the fax from the reporter in
hopes of talking to Ms. Vogel before | made a quote to the press. (At the
time I had no idea the RNC probably leaked the FEC complaim 10 the
reponter.) This was after 6 pm EST and tite RNC autamated system was
not functioning to direct me 10 the legal department. as it did this marning
when I called first thing. i told the reporter shis last night and Ms. Vogel
this morning. However. my phone records will show 1 atterupted ta call
the RNC before I called the AP reporter back and I called the RNC first
thing this morning before Ms.Vogel was in the office and I had her
assistant Dillon give her my phone number which she returned from her
car.

Page 4: Conclusion

The claim that our actions are knowing and willful fraudulent
misrepresentations are simply not true. Have we made some liling
errors? Absolutely and these are being corrected as expeditiously as
possible. I don’t believe tiling vrrors constitute fraud. Mr. Dean wold us
first-time filers have made filing errors in the past anu have had penaltics
waived. We hope this is the determination in our case. however. we realize
our filing errors may result in a penalty from the FEC. Further. we have
responded to any and all questions regarding our activity as guickly and
openly as possible. and it appears the RNC's FEC complaint’s only
docurnentation is what we provided the Postal Service. These documents
were not requested by the Postal Service. It was | who contacted Ihspector
Pinto. questioning him on what 1 should provide o resolve the mater. To
the best of my knowledge. he did not even know telemarketing seripts
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existed. We have been totally cooperative and forthcoming in all these
mattes and will continue 10 do so with anyv requirements of the FEC.

Additionally. we have attempied to work with the RNC to understand
what the real issues are. Although | realize it's early in this dialog. since
it's after 9 pm CST as | complete this doeument. I must say it is
disappointing Ms. Vogel did not return my 2:30 pm phone call: nor did
she keep her commitment to talk when she was back in her office with
access to all the documents. Maybe she started “digging deeper™ into some
of their claims and she’s finding they are not true. such as Apex's
knowledge this was not an RNC program.

The exdtent pf her understanding of the telemarketing fund-raising process
is a perfect example of her jumping to conclusions regarding our activity
and my belief the real motive here is to find a scapegoat for their India call
center issue. This is exemplified in the conversation | had with her this
morning. She said we were fraudulently misrepresented ourscives and |
said we had not. Her response was. "How can vou say that when vou were
using George Bush's and the GOP’s website addresses in your printed
materials?" This accusation is quite frankly laughable. My response was
that we had not used thesc avebsite addresses on our printed rnaterials.
(However. if we had 1 don't think publishing these web addresses wauld
have been iiiegal. There are mmny websites not associated with the RNC
or the Bush Camprign that have these links. If we put up a website. we
very likely would place a link to the Bush website.) She interrupted and
insisted she had seen this in our materials. | informed her what she saw
was in the telemarketing script materials. We had both these website
addresses and the RNC's telephone number available to the callers if a
customer requested this information. | went on to tell her one of the things
we heard quite often during the calls were requests for a Bush-Cheney
bumper sticker. We went to the Bush website and found a section called
“W Sauff” that had all Kinds of merchandise. We added this to be of
service to the custateers. It shouid also he pointed out that our script
materials elearly seate the money raise thraugh this eall would not go to
the Bush campaign. | can’t believe the RNC is claiming willful fraud
because we helped a Republican supporter acquire a Bush bumper sticker.
I can believe the RNC filed this complaint in its over-zealous quest to not
only find a scapegoat for the India issue. but because they don™t want us
using an off-shore call center and that Ms. Vogel wrote the claim without
thoroughly examining and investigating the materials and intormation
within the RNC'"s possession.

From our side. the lines of commuicatien with any party inquiring about ear activities
has always been and remainc open. | appreeiate your time in reviewiny this lenethy
document. Please contact me at any time regarding these matters. It is my wish to quickly
resolve the issues and as in the case when we wzre notified of the Postal Service inquiry.
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no new solicitations are being made until this is resolved. We had planned to begin
solicitations mgain after the July 4™ holiduy. but this has beon put on hold based on this
new complaint. Thus. the RNC's actions have seriously hermed our fund-raising goals
and objectives 20d we beliexe they are hased on their quest to find a scapegoat for the
“urban legend™. They simply have the wrong group and siace we are new to the game. we
are easy bait to aftack. Any assistance in expediting this matter will be greativ
appreciated. I can be reached at 972-910-0025.

Sincerely,

homecd.

Jody L. Novacek
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ThE REPUBLICAV U LCTORY COUM\TEE |MNC i
]
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]

(Check If address L

is changed) LL'ESLLUQ ) | m E.SQQEI'

CiITY a STATE A ZIP CODE &
COMMITTEE'S E-MAIL ADDRESS

vvvvv

2. DATE (')é Dl“é' 2004
3. FEC IDENTIFICATION NUMBER » C

4. IS THIS STATEMENT X NEW (N) OR AMENDED (A)

1 certify that | have examined this Statement and to the best of my knowledge and belief it is true, comr t and complete.

Type or Print Name of Treasurer _.my N(Natflt
Signature of Treasurer M e 00 350 2004

NOTE: Submission of false, erronecus, or incompiete information may subject the person signing this Staterment 10 the penalties of 2 U S.C. §437g.
ANY CHANGE IN INFORMATION SHOULD BE REPORTED WITHIN 10 DAYS

Office For r informati ntact:
Use Fedurar Blecion Commasion FEC FORM 1
Only Tol Free 800-424-9530 (Revised 02/2003)
Local 202-694-1100
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FEC Form 1 (Revised 02/2003) Page 2
5. TYPE OF COMMITTEE {Check One)
(a) -_ This committee is a principal campaign committee. {Compiete the candidate information below.)
(b) This committee is an authorized commitiee, amd is NOT a principal campaign committee. (Complete the candidate
information below.)
Name of
Candidate L ]
Candidate Office State
Party Affiliation Sought: House Senate President
District
(] } ‘Ihis committee supports/opposes only one candidate, and is NOT an authorized committee.
Name of
Candidate Lo v e - ]
(National, State (Democratic,

()] ) This committee is a

or subordinate) committee of the

(e) X This committee is a separate segregated fund.

Republican, etc.) Party.

" This commitee susiparts/opposes more than one Federal candidate, and is NOT a peparate segregated fund or party

" commitiee.

6. Name of Any Connected Organization or Affiliated Committes

Mailing Address |

S M

CITY a

STATE A

ZIP CODE A

Relationship l [
Type of Connected Organization:
Corporation

Nmmbership Organization

Corporation w/o Capital Stock

Trade Association

Labor Orgamzanon

Cooperative
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FEC Form 1 (Revised 02/2003) Page 3

Write or Type Committee Name

7. Custodian of Racords: ldentily by name, address (phone number — optional) and position of the person in possession of commitee
books and records. :
Full Name QQMLUPVC—EV- |
UWRVING - . . .. .| X 15063 .
Titte or PositionV CITY a STATE a 2iP CODE a
@m' e e ] Telephone rumber | |- |- |
8. Treasurer: List the name and adkress (phone number - optional) of the treasurer of the committee; and the name and address of

any designated agent (e.g.. assistant treasurer).

Malling Address LLA&\. _'L& E& KLQ(}E C ’\NE [ |

| [ R S ' v C L ' I R B L | I
WRVING .. o ) [N (05063 . ]
Title or Position vV CITY A STATE A ZIP CODE a
na3 S ] roepnone rumper ||| |-\ . - |
Ful_Nam!of
mﬂd (YA VA K l|i h -CG v : . - Lo _J
Malling Address 22\ . ERL . \E . . L |
! L B L : S L : L LN N I
UWRUKG . | A I5C6EL. . .|
Title or PositionVv CITY & STATE a ZiP CODE a

TREASURER . . . . . . .. | Tetephone mumber |+ - J-L .+ J-Li . .|

... _|

Lty ‘._3..,-_ U3 o _H.._
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r

FEC Form 1 (Revised 02/2003)

-

Page 4

9. Banks or Other Depositories: List all banks or other depositories in which the commuittee deposits funds, holds accounts, rents

safety deposit baxes or maimains funds.
Name of Bank, Deposttory, etc.

IbANK. OF AMERICA

154.00 MAC ARTHUR ALVD

Mailing Address |
L = - : l
URJING . | N 1750381 |

CITY a STATE & 2IP CODE &

Name of Bank, Depository, etc.

Lo ey |
L -I
I | L] | -l - |

cTYa STATE a ZIP'CODE &
e -

)

S  JON
L/ . ')'?_L
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Complaint Attachment 5

Republican Victory 2004 Committee

2117 L Street NW # 125 - Washington, DC 20037-1524

March 10, 2004

«FirstName» «LastName»
aAddressi»
«City», «ST» «ZIP»

DEAR «FirstName»,

Thank you for spesiking with my assistant «Agents by telephone recently and your geaerous pledge of
$«PLD»00. I'm grateful our Party can count on your help to support Republicans across the country win
elections. We age fortunate to have President Bush in the White House and our top priorities are to improve
the American econouny and defeat Demecrats at all levels. Your gift will help local and state candidates
running for office in yous smwe. Strawg sepport at the losal and sute levels will belp got Rupublicwns to the
poils in November.

As you'wve heard an the ¢vening news, the Detrocrars avs hard it work raising money aad disworting tre
Republican record snd sgends. Your pledge of $«PLD»00 is eritical in our efferts to build support for
Republicans a all levels as we prepare for the November elections. I hope you'll send your generous gift
promptly. _

Pleass retvru the mweipt balow %0 ensuse your gift is processed proparly. Far your convemience, we've .
enclased 2 postage-peid, stamped envelope. Theak you again!

Sincerely,
_ Anns Collins
Membership Chairman
___________________ {cut here & return recelptwith yourpledge) . _ _ @ e e cr e =
MAIL TO: FROM: «FirstName» «LastName»

Republican Victory 2004 Cornmittee «Addressl»
2117 L Street NW # 12§ «City», «S5T» «ZIP»
Washington, DC 20037-1524 APX030904

The Republican Pasty can count on my support to help candidates at the state & loeal level. I'm proud to help our Party
prepare for the November election. My conrribution is enclosed:

( ) SPLD»00 ()S Other
Please make vour chegk or money order payabla to; Victory 2004
Fedapal electiom lnw regiires s to repant the following informatisn:
Occupation: Employer:

( ) Check if Retired ( ) Check if Self-Employed

CoaniSarons or gits wihe R caehityan Pasty am sol dediontdic = sbyaitée suneribethien fo1 fedninl incoms tax parposes. Pald for by the Republiean
Vietory 2004 Commigee asd 8ot autharized by any candidate or candidate commines. Thank you for yoor suppert!
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Complaint Attachment 2

REPUBLICAN VICTORY COMMITTEE SCRIPT 2004
Hi. This is (YOUR FIRST NAME). Is (LEAD FIRST NAME) home?
N -P IBLE SPOUSE: Are you a registered Republican?
JE_NO; I'll cali back. Thank you. Goodbye. (SET AS CALLBACK)
0 : This is (Your First Name). Is (Lead FIRST NAME) availabie?

(When Not Home)  This is (Your First Name). I'll Callback. Thank you. Goodbye.
(When Spouse) This is (Your First Name). Are you a registered Republican?

IE.YES: Hi. 'm/This is (YOUR FIRST NAME) caling for the Republican Viciory Conmittes.
As you know, John Kerry is on the news everyday. it's going to be tough to beat the
Democrats this fall. So, it's important to support our state candidates and President Bush's

agenda.

. Your financlal help is critical so Republicans can win at the state and local levels. Join us

with a pledge of just $85, OKAY!
[EYE®:  [TO CONFIRMATION)
JENO: (TO APPROPRIATE REBUTTAL OR CONTINUE)
2L ATTEMPT

| understand. Your pledge doesn't have to be so much. Why don't | put you down for just
$35, OKAY!I '

IF YES: (TO CONFIRMATION)
IE NO; (CONTINUE)
3" ATTEMPT

A small gift of just 15 or 20 dollars will help a lot and we'll send you a letter and retum
envelope to mall in your pledge, OKAY!

IF YES: (TO CONFIRMATION)
IE NO: Thoink you for your time. Goodbye.
CONFIRMATION

That's great! | need to record your information.

We have your first name as... (SPELL FIRST NAME or INITIAL) 5
And your last name as...(SPELL LAST NAME) -
| 2.5 .

CONFIDENTIAL BPO Advantege Page 1 of 2
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" s this correct? | NO: Can | have your name as you'd like it to appear? (CAPTURE)

We have your address as... (VERIFY/SPELL OUT ADDRESS-CITY-STATE-ZIP - MAKE

Is this correct?
C

CHANGES IF NEEDED)

IF NO: Can | have your correct address? (CAPTURE)

Your pledge is (AMOUNT), correct?
Great. We accep! Mastercard, Vise, American Express or Discover. I'll hold while you get

your card.

IE_ NO; We can send you a letter if you prefer, but using a credit card means more of

your donation will help Republicans win this fall. it costs $2.83 to mail a letter
plus the bank charges anather $0.50 to deposit yeur chack, sa if's aver $3.00.

Would you re-consider using a credlit card?

IF NO TO CC: That's fina. To help keep our costs as low as possible, I'd like

to have you fill out the check while we sre on the phone and | need to

give you a code to write on the memo line of the check. So, I'll hold
while you get yeur checkbook and a pon to write with, and them we're
done, OKAY!

(HOLD WHILE THEY GET A PEN & CHECKBQOK)

IE YES CHECK: You can make your check out to “Victory 2004
Committee.” (SAY SLOWLY & PAUSE SO THEY CAN WRITE)

And, you have pledged (AMOUNT). (PAUSE)

On the memo line, please write the code XX(MMDDYY). And to
confirm I spoke with you, may I have the number of your check - in
the upper right-hand corner? (CAPTURE)

JF NO CHECK: That's fine, I'it make & note we we're unable to do
this. (TO CLOSE)

IE YES TO CC: (CAPTURE CC INFO)

CLOSE

Account Number
Expire Date
3-digit code on the back of the card

(VERIFY NAME ON THE CARD ~ CAPTURE IF DIFFERENT)

One more thing, | must remind you political contributions are not tax deductible. Your letter
will go out tomorrow. You should receive it in 3 to 5 daye! It will be in an over-sized Victary
2004 white envelope it has a note on the outside of the envelope referencing our phone
call. Since it's an election year and you're getting a lot of mail, please wait and look for the
envelope that thanks you for this call and your support. Do you have any questions?

Thank you for your time and keep voting Republican. Goodbye/Goodnight.

“CONPIDENTIAL

BPQO Advantage | —Pagiggfj

P N 4 '
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Republican Victory 2004 Committee REBUTTALS

ALREADY GAVE ~ I JUST SENT A CONTRIBUTION ~ I JUST GOT SOMETHING IN
E MAIL ~ I GET TOO MANY CALLS/LETYERS - YOU JUST CALLED ME

I understand it can be confusing. There are about 5 or 6 Republican groups plus the candidate

- 1campaigns andl the state and local party organizatians. Let me tell you who your piedge will
/ help. The Republican Victary Committee Is a national group that supports state and local

candidates. Your gift will go to help candidates In your state who are in close races and nead
help to put them over the top. :

Slnneyouhaveomerrequests, Id Ilketosuggeaasmall glitofjust(GIveAmountbasedon
where the cbjection came in the script $25 or $15), OKAY1

IF YES: (GO TO MEMBERSHIP CAPTURE)
IF NO $25: (GO TO 3" Attempt)
IF NO $15: Thank'you for your time. Goodbye.

—
UNHAPPY WITH PRESIDENT BUSH

Your money will not go to President Bush. The Republican Victory 2004 Committee is a
national group that supports state and.local candidates,

Why don 1 put yau down for (Give Amount based on where the objection came in the script
$25 or $15) today, QKAY]

- IF YES: (GO TOMEMBERSHIP CAPTURE)

IFNO $25: (GO TO 3" ATTEMPT)

IF NO $15: Thank you for your time. Goodbye.
UNHAPPY ABOUT WAR/IRAQ

I understand. It's a very difficuit time. The Republican Victory 2004 Committee Is a national

- group that supports state and local candidates. Your gift will go to help candidates in your

state - not to national leadars.

Why don I put you down for (Give Amount based on where the objection came in the script
$25 or $15) today, QKAY]

IF YES: (GO TO MEMBERSHIP CAPTURE)

IFNO$25: (GO TO 3™ ATTEMPT)
IFNO $15: Thenk you for your time. Goodbye.

. } .ot ...5_.

CONFIDENTIAL BPO Advantage Page1of3
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WHAT’S THE MONEY FOR?/WHO ARE YOU?

“The Republican Victory 2004 Committee is a national group that supports state and local
candidates. Your gift will go to help candidates In your state wim are In close races and need

. help to put them over the top.

1d like to suggest a small gift of just (Give Amount based on where the objection came in the
script $25 or $15) today, OKAY]

IF YES: (GO TO MEMBERSHIP CAPTURE)

IF NO/$25: (GO TO 3" ATTEMPT)
IF NO/$15: Thank you for your time. Please keep voting Republican. Goodbye.

TALK TO MY HUSBAND/WIFE
I be happy to do that. I need his/her first name so I can ask for him/her when I call back.

(CAPTURE NEW NAME)
Thank you. 11 callback. Goodbye.

CAN YOU SEND ME SOMETHING - I DON'T DO BUSINESS OVER THE PHONE

We can send you 2 letter and an envelope to mall in your check for $(AMOUNT), correct?
IF YES: (GO TO MEMBERSHIP CAPTURE)
JF NO or I CANT TELL YOU) 'WHAT I'LL SEND or JUST SEND IT TO ME:
The letter we send states the pledge amount and needs to be a minimum of $15.
I:olas: sgave us the mall cost If you cant commit to the minimum. Can I put you down

IF YES: (GO TO MEMBERSHIP CAPTURE)
IF NO: Thank you for your time. Goodbye

CONFIDENTIAL BPO Advantage Page 2 of 3
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‘DO NOT CALL — I'M ON A DON'T CALL LIST ~ I'M NOT SUPPOSE TO GET THESE

CALLS

| I'm sorry for the call. We'll put you on our list. Thank you. Goodbye.

WHERE ARE YOU CALLING FROM

Our office Is right outside Washington DC - in Virginia. (GO IMMEDIATELY BACK TO SCRIPT -

'DQ NOT PAUSE.)

WEB SITE INFORMATION & PHONE NUMBER REQUESTS

Bush-Cheney Campalgn:  The national headquarters is in Arlington, VA. The number is
703-647-2700. The web site Is GeorgeWBush.com (GO IMMEDIATELY BACK TO SCRIPT -
DO NOT PAUSE.)

Bush Bumper Stickers:  You'l need to get those from the Bush-Cheney campaign. I can
give you their web site. GeorgeWBush.com. If you go to the bottom of the home page you will
find "W Stuff”. You should find bumper stickers there. (GO IMMEDIATELY BACK TO SCRIPT -
DO NOT PAUSE.)

State Party Phone Numbers/Web Sites:  Since we are a national group supporting
candidates at the local and state levels, we call all 50 states and I do not have each state’s
phone number. If you would like the Republican National Committee’s number in Washington
DC, 11 be happy to give you that or I can giva you their web site which has links to the state
party web sites.  202-863-8500 GOP.com (GO IMMEDIATELY BACK TO SCRIPT -~ DQ
NOT PAUSE.)

CONFIDENTIAL BPO Advantage Page 3 of 3



Political Organization Disclosure

Page 1 of 1

m Internal Revenue Service IRS.gov

JIFARTMENT CY ThE TRIASURY

L BasicSearch || Advanced Search |

Political Organization Disclosure

|
Based on your Search Criteria of:
Searching for Form 8871, Form §872, and Form 990

g-prgamzanon Name: *republican victory*
@elected Organization: The Rapublican Victory Committee, inc.'

i
n-l.tl':nfollowlngmulhmmmm:
o
N:umnt Organization Information
"-:Nama 'Fn Fapublican Victory Commﬂbe Inc.
' 1221 I.ahrldgp Lane
Gpddrem:
| Irving, TX 75083
-Mail: no @email
ntact: Jody Novacek
Custodian: Jody Novacek
|
Submitted Forms
|
1 i:tem found.
Form.Qageription Period End Status Date Posted Submission Type
Tm Rate (select 10 view)
88|71 NA Initial  0&/1 _9_@00403.48 PM Electronic
Search Again |

Return to Political Organization Filing & Disclosure Homepage
|

] E@I‘_

htip:/forms.irs.gov/politicalOrgsSearch/search/gotoSearchDrillDown.action?pacld="22481'&criteriaN... 9/22/2004
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Pomn 8871 Political Organization

Rev, Jy 2009) Notice of Sectlon 527 Status OME No. 15451633
Deparment of t Tresury
imernal Service
General Information
1 Name of organizstion Employer identification number
The Repsblison Viclsry Ciniittes, inc. 81-0s07007 |

2 Maliing address (P.O. box or number, strest, and room or suits number)
1221 Lakeridge Lane

Chty or town, steis, asd ZIP code

g, TX "'_i':"' y
3 Check applicable box: o Inhtial notice == Amended notice — Finai notice
4a Date established 4b Date of material change
01/27/2004 n

§ E-mall address of organization

no @ exmail

Ga Namo of sustixiisn of rovards Custodian's address

Jorie Novessk 1221 Lakeridge Lane
krving, TX 75083

7a Name of contact person Coniact person's address

Jody Novacek 1221 Lakeridge Lane
Irving, TX 75063

8 Business address of organization (if different from malling address shown above). Number, street, and room or suite number
1221 Lakeridge Lane

City or town, state, and ZIP code
Indng, T 75008

Sa Election authority 9b Election authority identification number
NONE

EEXXI Nofification of Claim of Exemption From Filing Certain Forms (see instructions)
10a s this ohge=izatias claiming exasmption from filing Form 8872, Polilical Org=oizatisn Repert of Canieibutinns a=2 Expenditures, as a qualified
state or local political organization? Yes ._No /

10b If 'Yes,' list the state where the organization files reports:

11 ls dhis orgariwtion olwiming sxemtisn fream filksy Form N30 (or 560-£Z), Bstum of Qlgmvissiie Exempe itom neome Taw, irs 2 cadems or
amciatizok of siniv oc i ofifcisis? Yes . NoJ/

Purpose

12 Describe the purpose of the organization

A canssrvative, Pm-Republican Groug focusing on vater mabilization and issue advocacy at the state and local levels.

'. P _Qumwj
P Ao B
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m List of All Related Entities tsee instructions)

13Checkiftheorganizationhasnorelstedentities. . . . . . . + « ¢ ¢ s s ¢ s s o ot o s s o encesnsossasnsesssee of

14a Name of refated entity | 14b Relstionship | 14c Address
List of All Officers, Directors, and Hi Compensated Em see instructions)
15a Name 150 Thtie 18¢ Address
Fredela Nowmcek Director 1221 Luderidge Lane
Irving, TX 75083
Jason Novacek Director 1221 Lakeridge Lane
Irving, TX 75083
Jody Novacek Director 1221 Lakeridge Lane
Irving, TX 75083

Under penalties of perjury, | deciare that the organization named in Part { is to be treated as a tax-exempt organization described in section 527 of the
Intemal Revenue Code, and that | have examined this notice, including accompanying schedules and statements, and to the best of my knowiedge
and

and betief, R is true, comrect, complete. | further declare that | am the official authorized to sign this repont, and | am signing by entering my name
below.
Jody Novacek 05/10/2004
s'Q" ' Name of authorized official ’ Date
Here

- ,sz:



Texas Ethics Commission - Results of Query: Page 1 of |
i :
| TI .S ETHICS COMMISSION
! POLIITCAL COMMITTEE SEARCH
! Please Click On the Filer's ID to View Reports
|
: Committee COH Related Supports/
ll’AC ID Committee Name Acronym Type City State ID [ Candidate/Officeholder] Opposes
i Republican Victory Sugar
09054316 Committee GPAC Land TX

119044291167

|
|
|
|
|
|
i
I
|
J

p://www ethics.state.tx.us/php/fsearch.php

9/24/2004



Electronic Filings
The following reports have been filed.

E;g;"x‘ Totals and
General Report Information Raw Text ili Correction Aff
Fo PDF File L.Eif Applicable-)_

rmat __I—J —

Paper Report

Report Type: 30 Days Before
Elsction

Regort Filed: Feb 9, 2004
Report Due: Feb 9, 2004
Filiog Method: Pa

Republican Victory Committee -

Report Filed: Jan 15, 2004
Report Due: Jan 15, 2004
Filing Method: Pa

o

http://www.ethics.state.tx.us/php/filer.php?acct=00054316

Paper Report Paper Report View Reported
Totals

View Reported
Paper Report l Paper Report l Total

View Reported
Totals

Page 1 of 1

PR R & .....3.....-0

9/22/2004



Electronic Filings Page 1 of 1
Totals from Report for Republican Victt Committee

Filed on: Jan 15, 2004

Covering the Feriod Jul 16, 2003 through Dec 31, 2003

Total Expenditures:

Total Expemdlitures:
otal Unitemized Pledges (Schedule Bl or B2)

*>

11804429116

http://www ethics.state.tx.us/php/summary.php?m=240875&form=GPAC 9/22/2004



Electronic Filings Page 1 of 1

Totals from Report for Republican Victc Committee
Filed on: Feb 9, 2004
Covering the Period Jan 1, 2004 through Jan 30, 2004

|_$0.00
otal Unitemized Pledges (Schedule B1 or B2)
otal

Contributions Maintained as of the Last Day of the Reporting Period

P~
-
~
[+ )
o~
<
<
@
-l
i

. om—

http://www ethics.state.tx.us/php/summary.php?m=242923&form=GPAC 9/22/2004




Electronic Filings

Totals from Report for Republican Vict. " Committee
Filed on: Mar 1, 2004
Covering the Period Jan 31, 2004 through Feb 28, 2004

otal Unitemized Contributions:
Total Political Contributions:
Total Unitemized Expenditures:

|
|

Total Expenditunes: $ 5,180.00
Total Unitemized Pledges (Schedule B1 or B2) 7
Total Contributions Maintained as of the Last Day of the Reporting Period $ 63.00
Total Principal Amount of All Qutstanding Losss as of the Last Day of the Reporting
Period ’
Total Unitemized Loans: B -

-

o

o~

T

b= )

1)

|

-

: l.a'-.i.:{a.'gi'

http://www.ethics.state.tx.us/php/summary.php?m=244547&form=GPAC

Page 1 of 1

9/22/2004



Electronic Filings Page 1 of 1
Totals from Report for Republican Vict " Committee

Filed on: Jul 15, 2004
Covering the Period Feb 29, 2004 through Jun 30, 2004

Total Unitemized Contributions:

Total Political Contributions:

Total Unitemized Expsaiditures:

b
PO
28

oUzed Loans:

1164429117,
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http://www ethics.state.tx.us/php/summary.php?m=255319&form=GPAC 9/22/2004



Electronic Filings Page 1 of |

Totals from Report for Republican Victc Committee
Filed on: Jul 29, 2004
Covering the Period Jul 1, 2004 through Jul 26, 2004

Total Principal Amount of All Qutstanding Loans as of the Last Day of the Revorting Peri
Total Unitemized Loans:
e

~
-
~
o
o
I
)
Q
i
f

> ﬁﬁ-!:f‘%_
o .__.j:.....'f:f e
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15334600492
CORPORATE RECORDS & BUSINESS REGISTRATIONS
This Record Last Updated: 07/06/2003
Database Last Updated: 07-02-2004
Update Frequency: DAILY
Current Date: 07/06/2004
Source: AS REPORTED BY THE SECRETARY OF STATE OR OTHER OFFICIAL
SOURCE
COMPANY INFORMATION
Name: BPO ADVANTAGE, LP
Address: 1221 LAKERIDGE LANE
IRVING, TX 75063
FILING INFORMATION
Filing Datq:: 03/11/2003
State of Incorporation: TEXAS
Duration: | PERPETUAL
Status: IN EXISTENCE
Business Type: DOMESTIC LIMITED PARTNERSHIP
Address Type: MAILING
Registration ID#: 0800182089
Where Filed: SECRETARY OF STATE
1019 BRAZOS ST
AUSTIN, TX 78701
REGISTERED AGENT INFORMATION
Agent Name: JODY L NOVACEX
Address: 1221 LAKERIDGE LANE
IRVING, TX 75063
PRINCIPAL INFORMATION
Name: BPO, INC.
Title: GENERAL PARTNER
Address:. 1221 LAKERIDGE LANE
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Search Result - CORP-ALL - COMPANY-NAME(BPO & ADVANTAG... - Page 2 of 2

IRVING, TX 75063

AMENDMENT INFORMATION
Amendments: 03/12/2003 MISCELLANEOUS; CERTIFICATE OF LIMITED
PARTNERSHIP
TO ORDER ORIGINAL FILINGS OR OTHER RELATED DOCUMENTS, CALL 1-877-DOC-RETR (1-877-362-7387).

THE PRECEDING PUBLIC RECORD DATA IS FOR INFORMATION PURPOSES ONLY AND IS NOT THE OFFIOIAL
RECORD. CERTIFIED COPIES CAN ONLY BE OBTAINED FROM THE OFFICIAL SOURCE.

END OF DOCUMENT
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Decide with Confidence US. P
O My Report Archive E-mail Reg

Public Records Business Name Report: BPO inc.

Reference Number:

COPYRIGHT 2004 DUN & BRADSTREET INC. - PROVIDED UNDER CONTRACT
FOR THE EXCLUSIVE USE OF SUBSCRIBER 061-019520L.

D&B PUBLIC RECORD SEARCH

ATTENTION: Ewilliams DATE PRINTED: SEP 23, 2004
NAME ON FILING: BPO INC STATE: TEXAS

NAME} BPQ_INC. .
STATE (S) : ALL
FILING TYPES: ALL REFINED SEARCH: NO
* % * CORPORATE AND BUSINESS REGISTRATIONS * * «
REPORTED BY THE SECRETARY OF STATE OR OTHER OFFICIAL SOURCE AS OF 08/27/2004

- e T P Y M W e " S P W e e e W G MR R M e = e Y G GRS M e M S R T M e e e e e AR e M L A B e e e

ADDRESS: 1221 LAKERIDGE LN, IRVING, TX 75063 =

TR .

o s

FILING DATE: 03/12/2003 BUSINESS TYPE: TEXAS FRANCHISE TAX' .

STATUS: NOT IN GOOD STANDING PAYER o
REGISTRATION ID #: 32010972043
ADDRESS TYPE: MAILING

WHERE FILED: COMPTROLLER OF PUBLIC ACCOUNTS/FRANCHISE TAX DIVISION, AUSTIN, TFX
ADDITIONAL DETAILS: SOS CHARTER NUMBER:0800182087
D&B FILING REFERENCE NO: 12301119665

REPORTED BY THE SECRETARY OF STATE OR OTHER OFFICIAL SOURCE AS OF 09/21/2004

NAME: BPO, INC.
ADDRESS: 1221 LAKERIDGE LN, IRVING, TX 75063

FILING DATE: 03/11/2003 CORPORATION TYPE: NOT AVAILABLE
DATE INCORPORATED: 03/11/2003 BUSINESS TYPE: DOMESTIC CORPORATION
STATE OF INCORP: TEXAS REGISTRATION ID #: 0800182087
STATUS: IN EXISTENCE ADDRESS TYPE: MAILING

DURATION: PERPETUAL
WHERE FILED: SECRETARY OF STATE, AUSTIN, TX
REGISYERED.AGENT: JODY L NOVACEK, 1221 LAKERIDGE LANE, IRVING, TX 75063
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Public Records Business Name Report: BPO Inc, TX https://www.drh.com/scripts/ProductRetriever.asp?RE...

PRINCIPALS: JODY L NOVACEK, DIRECTOR, 1221 LAKERIDGE LANE, IRVING, TX 75063
AMENDMENTS: 03/12/2003 ARTICLES OF INCORPORATION
ADDITIONAL DETAILS: STATE TAXPAYER IDENTIFICATION NUMBER: 32010972043

D&B FILING REFERENCE NOC: 15331138774

The preceding public record data is for information purposes only and is not
the official record. Certified copies can only be obtained from the official

source.
* » + PUBLIC RECORDS DISPLAY COMPLETE * % *
New Public Records Search |
| Company  Basic Marketing U.S. Public Country Risk ZapData Global Family Global
Reports | Lookups | Records Search Services | | Linkage | Marketing Lists

Main Menu | FAQs | Customer Assistance | Samples & Descriptions | Price Guide | About Privacy

11044291177

© 2003 Dun & Bradstreet, Inc.
April 4, 2003 - GTO

-1

RTINS 5 e
N Sy

2ol2 9/23/2004 9:31 AM



Public Records Business Name Report: BPO Incorporated, TX  https://www.Anb.com/scripts/ProductRetriever.asp?RE...

11044291178

1ofl

Decide with Confidence U.S. Public Records

© My Report Archive < E-mail Report [ Print Report
Public Records Business Name Report: BPO inc.

Reference Number:

COPYRIGHT 2004 DUN & BRADSTREET INC. - PROVIDED UNDER CONTRACT
FOR THE EXCLUSIVE USE OF SUBSCRIBER 061-019520L.

D&B PUBLIC RECORD SEARCH

ATTENTION: Ewilliams DATE PRINTED: SEP 23, 2004
NAME ON FILING: BPC INCORPORATED STATE: TEXAS

* ¢« « SEARCH CRITERIA SUMMARY * * «
NAME: BPO INC.
STATE(S) : ALL
FILING TYPES: ALL REFINED SEARCH: NO
« « * CORPORATE AND BUSINESS REGISTRATIONS + * +
REPORTED BY TEE SECRETARY OF STATE OR OTHER OFFICIAL SOURCE AS OF 09/21/2004

NAME: BPO INCORPORATED

FILING DATE: 08/29/198%9 CORPORATION TYPE: NOT AVAILABLE
DATE INCORPORATED: 08/29/1989 BUSINESS TYPE: DOMESTIC CORPORATION
STATE OF INCORP: TEXAS REGISTRATION ID #: 0112472500
STATUS: VOLUNTARILY DISSOLVED DURATION: PERPETUAL

STATUS ATTAINED: 04/30/1990
WHERR' FILED: SECRETARY OF STATE, AUSTIN, TX
REGISTERED AGENT: CT CORPORATION SYSTEM, 811 DALLAS AVE., HOUSTON, TX 77002

AMENDMENTS: 04/30/1990 ARTICLES OF DISSOLUTION
08/29/1989 ARTICLES OF INCORPORATION

ADDITIONAL DETAILS: STATE TAXPAYER IDENTIFICATION NUMBER: 30113529173

D&B FILING REFERENCE NO: 25435194105

The preceding public record data is for information purposes only and is not
the official record. Certified copies can only be obtained from the official

source.
* + + DUBLIC RECORDS DISPLAY COMPLETE LA A
New Public Records Search |
| Company Basic Marketing U.S. Public Records Country Risk ZapData Global Family  Global Markcting
Reports | Lookups | Search | Services | | Linkage | Lists |

Main Menu { FAQs | Customer Assistance | Samples & Descriptions | Price Guide | About Privacy

© 2003 Dun & Bradstreet, inc.
April 4, 2003 - GTO
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Search Result - CORP-TX - COMPANY-NAME(BPO) -

15331138774

This Record Last Updated:
Database Last Updated:

Update Frequency:
Currant Date:

Source:

Name:

Address:

Filing Date:

State of incorporation:

Date Incorporated:
Duration:

Status:
Corporation Type:
Business Type:
Address Type:
Registration ID#:
Where Filed:

Agent Name:
Address:

Name:

res://C:\Program%20Files\West%20Group\WestMate\WM32Res.DLL/dhtml5.htm

CORPORATE RECORDS & BUSINESS REGISTRATIONS

05/13/2004
07-02-2004
DAILY

07/06/2004

Page 1 of 2

AS REPORTED BY THE SECRETARY OF STATE OR OTHER OFFICIAL

SOURCE

COMPANY INFORMATION

BPO, INC.
1221 LAKERIDGE LN
IRVING, TX 75083

FILING INFORMATION

03/11/2003
TEXAS
03/11/2003
PERPETUAL

IN EXISTENCE
NOT AVAILABLE

DOMESTIC CORPORATION

MAILING
0800162087

SECRETARY OF STATE

1019 BRAZOS ST
AUSTIN, TX 78701

REGISTERED AGENT INFORMATION

JODY L NOVACEK

1221 LAKERIDGE LANE

IRVING, TX 75063

PRINCIPAL INFORMATION

JODY L NOVACEK
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Search Result - CORP-TX - COMPANY-NAME(BPO) - Page 2 of 2

Tile: DIRECTOR
Address: 1221 LAKERIDGE LANE
IRVING, TX 75063
AMENDMENT INFORMATION
Amendments: 03/12/2003 MISCELLANEOUS! ARTICLES OF INCORPORATION
ADDITIONAL DETAIL INFORMATION
Additional Details: STATE TAXPAYER IDENTIFICATION NUMBER: 32010972043

TO ORDER ORIGINAL FILINGS OR OTHER RELATED DOCUMENTS, CALL 1-877-DOC-RETR (1-877-362-7387).

THE PRECEDING PUBLIC RECORD DATA IS FOR INFORMATION PURPOSES ONLY AND IS NOT THE OFFICIAL
RECORD. CERTIRIER COPIES CAN ONLY BE OBTAINED FROM THE OFFICIAL SOURCE.

END OF DOCUMENT
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GOP Accuses Texas Group of Outsource Scam
By SHARON THEIMER
The Associated Press

WASHINGTON - The Republican National Committee filed a complaint
Tuesday accusing a Texas group of posing as 8 GOP organization to raise
money by phone using an Indian telemarketing firm and throygh fund-
raising mailings.

The fund-raising telephone calls prompted false, widespread rumors that
the RNC was outsourcing its donor phone calls to India, the committee's
complaint to the Federal Election Commission says.

The tomplaint accuses The Republican Victory Comimittee, based in
Irving, Texas, of imprrsonating the itepublican farty and fraudulently
raising money by telling prospective donors it was being solicited by the
GOP far usa by Republican candidates.

Jody Navacek, one of those named in the RNC complaint, said The
Republican Victory Committee is a tax-exempt, political organization
raising money for get-out-the-vote activities around the country.

The RNC's elleg®tions "couldn't be farther from the truth,” Novacek said in
a teleptone interview. "We are Republican-leaning, and tiee funds will be
used for voter mabillizatibn at the site and lecal lewel.” .

Novacek said The Republican Victory Committoe startad raising raoney in
January - in part using a call center in India - but stopped in April when
the U.S. postal inspector's office hegan an inquiry. She said the postal
inspector's inquiry was resolved and her group had planned to resume
fund raising after the July 4 holiday, but now would keep its solicitations
on hold until ehe FEC complaint is sut to rest.

Spokasmen in the pojtal inspector's office in Washingtor did not
immaidimbely respnnd to messages seeking comment.

Novacal said The Republican
Victory Committee had no
paid staff and was aperating
purely as a volunteer
organization. She said the
group was using a consulting
and marketirg firmi she owns,
BPO Advantage, to manaem its

http://www.phillyburbs.com/pb-dyn/news/32-06292004-324276.html
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fund raising and p., its
telemarketing bills, but that
money from the committee
| was taken only "as a

Sign up to gel phillyBurhs.com
Top deadlines sent to your

E-mDil lﬂb,ﬁx C@E‘WUEY! passthrough to the call
—— center” and didn't benifit BPO
- . Advantage. The Repablican

Victory Committea and BPO » Shop Onfine
Advantage sperate at the » Find Deals
same address. » Buy a Car

» Find a Job
Novacek declined to release » Buy a2 House
fund-ra.ising figures for The » Plan a Trip
Republican Victory » Go Out to Eat

Committee, saying she hall no
exact number and wasn't comfortable providing an estimate. The grotp's

first report to the Internal Revenue Service outlining its contributions and

spending is due in July.

The RNC said it was alerted to the fund raising by people who received
suspicious phone calls and mailings soliciting money for the "Republican
Victory 2004 Committee.” Caller ID numbers were associated with a call
center in New Delhi, India, and one telemarketer claimed to be in "the
Washington, D.C,, of Virginia," the complaint s&ys.

The RNC said it has teen in consultation with the postal inspector's office
about the fund raising.

On the Net:

Federal Election Commission: http://www.fec.gov/

Republican National Committee: http://www.rnc.org/

June 29, 2004 10:12 PM
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Indian voices in Bush pitch
- Geography error blows lid off campaign outsourcing

K.P. NAYAR

New York, Aug. 29: They are not Americans. Most of
g them have never even set foot on American soil.

But half way round the globe from the US, in Bangalore
and in New Delhi's satellite towns of Gurgaon and
Noida, a band of young men is Iteralty burning midnight
oil for the vicaciy of Prasidiont Grorge W. Bush i his re-
election bid on Navemban 2.

As America's Republicans enthusiastically gathar in New York to reraninate thnir
President for another four-year term, the work of thass ygung InGiane has, however,
embarrassed the White House.

Stung by leaks that Republicans are outsourcing their election campaign work to India, the
Republican National Committee (RNC), the party’s highest policy-making body, recently
filed a compiaint with the Faderal Election Commission against one of its own outfits for
raising money by using Indian telemarketers.

The eamplain wilegud that fund-ralting teiephone calis ffom Inidia on haiaif of an
organisation called the Republican Victary Gomimittee “promniad falso, widespread
rumaiira that the RNC waa eutsoascing itr doner phone calls to India”.

The Republican Victory Committee is based in lrving, Texas, the home state of Bush.
Republican sourees said in private that its promoters have been long-time party
enthusiasts. But the poiitical comaulsiors of outsourcing have now forced the Republican
leadarsnip %o disown the outit.

The Texas cutftt iy have aotually got mmay with s amtsouring axercige if it hari ret

been for the pesr training giunn fo Indian telemarketers whe hapdied the jobh. Sources, |

here sgid the India-based operation exposed when one American who receiveda_ .'
apublican Victory Commitiee waned to know

“The Washington DC of Yirginia,” the cafier unswered. Washington, the US capital, is
actuafly in DC, shest for Dlistrict of Columbia, and 'Wiginia is As neighbouriirg state.

The answer, which misrepresented American geography, triygered a series of actions
which eventually led to the RNC's complaint with the Federal Election Commission.

Jody Naracek, viho nses baren named & the RNC'a eemnplairit, told tan mmdia that the
Texas nrganisation is “Repahlican-leaning and tha fund (raisad titrough Indis) will be
used for voter mobilisation at the state and local level”.

She said the committee had no paid staff and was entirely a volunteer organisation.
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It started Irs fusrd-raisiny in January this year, bxst tepped in April whin there were some

http://www telegraphindia.com/1040830/asp/frontpage/story_3694663.asp
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Novacek explained that the organisation had used BPO Advantage, a consultﬁg' and : sl
marketing firm owned by her, to manage its fund raising and pay its telemarketing bills. _ .. 7% 5 of__r' o
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investigations by L al inspectors and then resumed iis activities  July.

Sources here said that while the Republican Victary Committee's activities have been the
most high prfile in tho centext &f sutsurcmg US election campaign aclivties, they
repressiit memly the 1ip of an icebmyg.

According to reports here, the Republicans have contracted 75 Indian telemarketers
through HCL eServe, a subaidiary of HCL, but efforts to confirm tha contract have been
stone-walled by the Indian company on the ground that it does not discuss riient relations.

Because the Bush White House recognises the inevitability of outsourcing as part of
globalisation and has not been opposing it unlike the Democrats, it is surmiged that their
re-eleation apMpaign amy hava conitracts with many imdian oetoourcing finns,

The way fhe Republican leadirihip dumped thy Republican Victory Commnittes Is,
however, an example of how much of a hot potato outsourcing has become in the run-up
to the presidental poll. -~
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